FUNCTIONAL DIRECTORY
FEDERAL RESERVE BANK OF RICHMOND

Richmond Head Office
701 East Byrd Street
P.O. Box 27622
Richmond, VA 23261-7622
(804) 697-8000
(800) 446-7045

Baltimore Branch Office
502 South Sharp Street
P.O. Box 1378
Baltimore, MD 21203
(410) 576-3300
(800) 368-2100

Charlotte Branch Office
530 East Trade Street
P.O. Box 30248
Charlotte, NC 28230
(704) 358-2100
(800) 729-9800

Jeffrey M. Lacker, President
Sarah G. Green, First Vice President & Chief Operating Officer

David E. Beck, Senior Vice President & Baltimore Regional Executive
Baltimore Office, Cash, Payments Studies, and Treasury and Payments Services

Jennifer J. Burns, Senior Vice President
Supervision, Regulation and Credit

Victor M. Brugh, 11, Medical Director
Health Services

Janice E. Clatterbuck, Senior Vice President & Chief Information Officer
Corporate Support Services and Information Technology

Roland C. Costa, Senior Vice President
Currency Technology Office

Tammy H. Cummings, Senior Vice President & Director of Diversity and Inclusion
Human Resources, Office of Diversity and Inclusion, and Payroll CBAF

Matthew A. Martin, Senior Vice President & Charlotte Regional Executive
Charlotte Office, Community Development, Outreach, and Fed Ambassador

Claudia N. MacSwain, Senior Vice President & Chief Financial Officer
Corporate Accounting, Corporate Planning. National Procurement Office, and Statistics & Reserve Accounts

Michelle H. Gluck, Senior Vice President & General Counsel
Civic Engagement, Corporate Communications, Corporate Secretary, Government Affairs and Legal

John A. Weinberg, Senior Vice President & Director of Research
Research (Regional, Publications, Library)

Michael D. Stough, Senior Vice President & General Auditor
Audit
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AUDIT
Michael D. Stough, Senior Vice President & General Auditor
Gregory A. Johnson, Vice President, FRIT Audit Program (804) 697-8521
Cathy 1. Howdyshell, Assistant Vice President, Fifth District Audit Programs (804) 697-8124

CASH SERVICES
David E. Beck, Senior Vice President & Baltimore Regional Executive
Terry J. Wright, Vice President & Charlotte Deputy Regional Executive (704) 358-2114
Amy L. Eschman, Assistant Vice President, Baltimore Cash Operations (410) 576-3407
Jonathan P. Martin, Assistant Vice President, Richmond Cash Operations (804) 697-8185
Kelly J. Stewart, Assistant Vice President, Charlotte Cash Operations, District Cash Analysis & Support (704) 358-2363

CIVIC ENGAGEMENT
Michelle H. Gluck, Senior Vice President & General Counsel
Sandra L. Tormoen, Assistant Vice President (804) 697-8274

COMMUNITY DEVELOPMENT
Matthew A. Martin, Senior Vice President & Charlotte Regional Executive
Kimberly Zeuli, Vice President, Community Development, Economic Education (804) 697-8290

CORPORATE ACCOUNTING
Claudia N. MacSwain, Senior Vice President & Chief Financial Officer
Michael L. Wilder, Vice President & Controller (804) 697-8731
Becky C. Bareford, Assistant Vice President, Procurement, Discretionary, Financial Planning & PACS Compliance (804) 697-8501
H. Julie Yoo, Assistant Vice President, AP/Travel, Payroll Accounting, Asset Management, General Ledger, COSO and Financial Analysis (804) 697-8548

CORPORATE COMMUNICATIONS
Michelle H. Gluck, Senior Vice President & General Counsel
Lisa T. Oliva, Vice President, Corporate Communications, Multimedia Services, Media Relations (804) 697-8192

CORPORATE PLANNING
Claudia N. MacSwain, Senior Vice President & Chief Financial Officer
Mary S. (Meg) Johnson, Vice President, Strategic Planning and Enterprise Risk Management (804) 697-2574

CORPORATE SUPPORT SERVICES
Janice E. Clatterbuck, Senior Vice President & Chief Information Officer
Bruce E. Grinnell, Vice President, Corporate Support Services Office (804) 697-5469
Bennie R. Moore, Director, Business Continuity (804) 697-8657
Mattison W. Harris, Vice President, Facilities Operations (804) 697-8740
Samuel Hayes 111, Assistant Vice President, General Services, Tenant Services, Facilities Services and Food Services (804) 697-5488
Robert Minteer, Assistant Vice President, District Facilities Projects (804) 697-8705
James T. (Tommy) Nowlin, Vice President, Law Enforcement (804) 697-8378

CURRENCY TECHNOLOGY OFFICE
Roland Costa, Senior Vice President
Andrew S. McAllister, Vice President (804) 697-8186

GOVERNMENT AFFAIRS
Michelle H. Gluck, Senior Vice President & General Counsel

HEALTH SERVICES
Victor M. Brugh, I, Medical Director
Richmond (804) 697-8407

HUMAN RESOURCES
Tammy H. Cummings, Senior Vice President & Director of Diversity and Inclusion
Wendi Homza Hickman, Vice President, Compensation, Benefits, Relationship Management, Recruiting, Talent Development,
Communications, and Staff Relations (804) 697-8289

INFORMATION TECHNOLOGY
Janice E. Clatterbuck, Senior Vice President & Chief Information Officer
Constance B. Frudden, Vice President, Information Technology (804) 697-4406
Granville Burruss, Assistant Vice President, Technical Support Services (804) 697-8759
Todd E. Dixon, Assistant Vice President, Application Development (804) 697-8720
Jay R. Hart, Senior Application Architect, Application Architect (804) 697-8628
James K. Hayes, Assistant Vice President, Support Services (804) 697-8392
Randal C. Manspile, Assistant Vice President, District Application Services and Quality Management (804) 697-8757
Johnnie E. Moore, Assistant Vice President, Client Services (804) 697-4004
Dennis H. Ott, Assistant Vice President, Application Development (804) 697-8618
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LEGAL AND CORPORATE SECRETARY
Michelle H. Gluck, Senior Vice President & General Counsel
P.A.L. Nunley, Deputy General Counsel (804) 697-8435
William R. McCorvey, Jr., Assistant General Counsel (804) 697-8472
Dennis P. Smith, Assistant General Counsel (804) 697-8893
Page W. Marchetti, Assistant Vice President and Corporate Secretary (804) 697-8258

NATIONAL PROCUREMENT OFFICE
Claudia N. MacSwain, Senior Vice President & Chief Financial Officer
Howard S. Goldfine, Vice President, National Procurement Office (804) 697-8708

OFFICE OF DIVERSITY AND INCLUSION
Tammy H. Cummings, Senior Vice President & Director of Diversity and Inclusion
William S. Cooper, Jr., Vice President and Deputy Director, Diversity and Inclusion (804) 697-8575

OUTREACH
Matthew A. Martin, Senior Vice President & Charlotte Regional Executive
Steve V. Malone, Assistant Vice President, External Affairs, Meeting and Events Planning, and Financial Institution Outreach (804) 697-7967

PAYROLL CBAF
Tammy H. Cummings, Senior Vice President & Director of Diversity and Inclusion
Arlene S. Saunders, Vice President, Payroll CBAF (804) 697-8413

RESEARCH
John A. Weinberg, Senior Vice President & Director of Research
Andreas L. Hornstein, Vice President, Monetary Policy & Macroeconomics (804) 697-8266
Ann B. Macheras, Vice President, Regional Economics (804) 697-8752
Edward S. Prescott, Vice President, Financial Institutions & Payments System Analysis (804) 697-8206
Kathleen R. Houghtaling, Assistant Vice President, Administration & Support (804) 697-8006

STATISTICS AND RESERVE ACCOUNTS
Claudia N. MacSwain, Senior Vice President & Chief Financial Officer
Hattie R.C. Barley, Assistant Vice President, Deposits, Financial and Regulatory Reporting (804) 697-8464
Karen J. Williams, Assistant Vice President, Reserve Accounts and Structure & Statistics Automation (804) 697-8238

SUPERVISION, REGULATION AND CREDIT
Jennifer J. Burns, Senior Vice President

Lisa A. White, Group Vice President (704) 358-2548

Marshal S. Auron, Vice President (704) 358-2445

John A. Beebe, Vice President (704) 358-2533

Joan T. Garton, Vice President (804) 697-7966

Anne C. Gossweiler, Vice President (804) 697-8523

Eugene W. Johnson, Jr., Vice President (804) 697-8228

Richard F. Westerkamp, Vice President (704) 358-2558
Steven T. Bareford, Assistant Vice President (410) 951-4655
John B. (Ben) Carter, Jr., Assistant Vice President (804) 697-4068
Christy R. Cleare, Assistant Vice President (804) 697-8531
Jeffrey B. Deibel, Assistant Vice President (804) 697-8286
Adam M. Drimer, Assistant Vice President (804) 697-8980
Melissa M. Gill, Assistant Vice President (704) 358-2588
D. Keith Larkin, Assistant Vice President (804) 697-4039
James W. Lucas, Assistant Vice President (804) 697-4063
Barbara J. Moss, Assistant Vice President (804) 697-8881
Edward B. Norfleet, Assistant Vice President (804) 697-8242
Evangelis Sekeris, Assistant Vice President (704) 358-2575
Jeffrey K. Thomas, Assistant Vice President (804) 697-2788
Lauren E. Ware, Assistant Vice President (804) 697-8996

TREASURY & PAYMENTS SERVICES
David E. Beck, Senior Vice President & Baltimore Regional Executive
Malissa M. Ladd, Vice President (804) 697-8574
Diane H. McDorman, Assistant Vice President, AMA, ASAP, and IPAC (804) 697-8605
C. Kim Nguyen, Assistant Vice President, CEPS, CBA, and DORPS (804) 697-8579
Pamela S. Rabaino, Assistant Vice President, Payment Studies, Back-up CBAFs, CA$H Link, Government Agency, and T-Core (804) 697-2680
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