
 
 

Hosted on September 1, 2011, by 
The Federal Reserve Bank of Richmond 

 
 

Charlotte Branch Conference Center 
Charlotte, North Carolina  

   

8:30 a.m. – 9:30 a.m. Registration & Continental Breakfast 

9:30 a.m. – 10:00 a.m. Cash Path 2011 – 2021:  Charting the Course 

Terry Wright, Vice President, Payments Services, Federal Reserve Bank of 
Richmond 

Kelly Stewart, Assistant Vice President, Cash Services, Federal Reserve Bank of 
Richmond 

10:00 a.m. – 10:45 a.m. Strategic Framework for Currency Processing and Counterfeit Deterrence 

Fred Shuford, Senior Manager, Currency Technology Office, Federal Reserve 
Bank of Richmond 

Elva Wilhite, Senior Manager, Currency Technology Office, Federal Reserve Bank 
of Richmond 

10:45 a.m. – 11:00 a.m. Break 

11:00 a.m. – 12:00 noon Industry Views on Cash 

Margaretta Blackwell, Assistant Vice President, Payments Studies Group, Federal 
Reserve Bank of Richmond 

Patti Fletcher, Assistant Treasurer, Delhaize America - Food Lion, Business and 
Consumer Payments Advisory Council Representative, Federal Reserve Bank of 
Richmond 

12:00 noon – 1:30 p.m. 

 

Networking Luncheon and Economic Address 

Richard Kaglic, Regional Economics, Federal Reserve Bank of Richmond 

1:30 p.m. – 3:00 p.m. Debit Interchange Rules:  A Facilitated Conversation about the Impact on Cash 
Usage 

Margaretta Blackwell, Assistant Vice President, Payments Studies Group, Federal 
Reserve Bank of Richmond  

Tim Mead, Payments Consultant, Payments Studies Group, Federal Reserve Bank 
of Richmond 

Conference Participants (break out groups) 

3:00 p.m. – 3:30 p.m. Optional Tour of Charlotte Cash Services 

 

 


