
 
 

Introducing Connecting Communities™ 
A new call-in series from the Federal Reserve for  

community development professionals across the country 
 

Please join us for our second session of this new series! 
 

“Addressing the Credit Impacts of Foreclosure” 
 

Thursday, October 13, 2011 
11:00 a.m. Pacific 

12:00 p.m. Mountain 
1:00 p.m. Central 
2:00 p.m. Eastern 

 
Sponsored by the Federal Reserve System for Community Development Professionals 

Register now at www.stlouisfed.org/connectingcommunities 
 
Information about this series: 
This 75-minute webinar session will provide participants with an overview of the range of issues households and 
communities may face after foreclosure with an emphasis on tools for rebuilding credit. A panel of subject matter 
experts will provide an overview of the multifaceted process of foreclosure recovery; discuss the impact of 
foreclosure and other credit disruptions on one’s credit score; and provide insight into the credit counseling 
industry and tools available to address credit rebuilding. The session has been organized by the Federal Reserve 
Bank of San Francisco in partnership with the Federal Reserve Bank of St. Louis. The session will be audio 
recorded – shortly after the session is complete, audio clips will be added to our website. 
 
 
Speakers for this session include:  

• Lena Robinson, Regional Manager, Community Development, Federal Reserve Bank of San Francisco; 
• Frederic Huynh, Principal Scientist, FICO; 
• Joy Thormodsgard, President & CEO, SurePath Credit Counseling; and, 
• Jonathan Harrison, CEO, Emerge 

 
Session moderator: 

• Melody Nava, Regional Manager, Community Development, Federal Reserve Bank of San Francisco 
 
------------------------------------------------------------------------------------------------------------------------------------------------- 
About Connecting Communities™ is a new call-in series that allows community development professionals from across 
the country to connect with industry experts to hear and discuss current developments and initiatives. Hosted by the 
Federal Reserve System, the series’ topics will vary and will also be of interest to economic development professionals, 
financial institution representatives, community advocates and policymakers.  
 
All sessions are free and open to the public, but pre-registration is required. After registering, connecting is simple. All that 
is needed is a telephone to access the live conference call via a toll-free number, and a web connection to view the 
speakers’ presentations. Each call includes time for questions from participants. Both the audio of the session and the 
slides will be archived on the Connecting Communities site for future reference.  
 
For more information: www.stlouisfed.org/connectingcommunities. 
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