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David E. Beck, Senior Vice President & Baltimore Regional Executive 
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Jennifer J. Burns, Executive Vice President 
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Technology Solutions (Application Delivery Services, Information Management, Information Security and Treasury & Payments Services) 

 
Roland Costa, Senior Vice President  

Currency Technology Office 
 

Michelle H. Gluck, Executive Vice President, General Counsel & Chief Risk Officer 
Business and Customer Services, Corporate Communications, Corporate Planning, Corporate Secretary, Government Affairs, Legal and System & Agency Services 

 
Matthew A. Martin, Senior Vice President & Charlotte Regional Executive 
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AUDIT 
Michael D. Stough, Senior Vice President & General Auditor 
        Gregory A. Johnson, Vice President and Assistant General Auditor, FRIT Core Audit, Programs/Projects (804) 697-8521 
        Cathy I. Howdyshell, Vice President, Fifth District Core Audit (804) 697-8124 
        H. Julie Yoo, Vice President, Audit Solutions and Innovation (804) 697-8548 
 
BUSINESS & CUSTOMER SERVICES 
Michelle H. Gluck, Executive Vice President, General Counsel and Chief Risk Officer 

Pinkaj R. Klokkenga, Assistant Vice President, System and Agency Services (804) 697-8588 
 Bruce E. Grinnell, Vice President (804) 697-5469 
              Randal C. Manspile, Assistant Vice President, Application Portfolio Management (804) 697-8757 
  Bennie R. Moore, Assistant Vice President, Risk Mitigation (804) 697-8657 
  Johnnie E. Moore, Assistant Vice President, Client Services (804) 697-4004 
 
TECHNOLOGY SOLUTIONS 
Janice E. Clatterbuck, Senior Vice President & Chief Information Officer 

 Bary M. Dalton, Assistant Vice President, Information Security (804) 697-8577 
Todd E. Dixon, Vice President, District Application & Quality Management, Application Development & Architecture and Information Management 

 Cary B. Crabtree, Assistant Vice President (804) 697-8639 
Gina E. Friese, Assistant Vice President (804) 697-8952 
James R. Hart, Assistant Vice President (804) 697-8628 
Dennis H. Ott, Assistant Vice President, Treasury Application Development (804) 697-8618 

        Anne C. Gossweiler, Vice President, Treasury and Payments Services (804) 697-8523 
 
CASH & PAYMENTS OUTREACH 
David E. Beck, Senior Vice President & Baltimore Regional Executive 
      Terry J. Wright, Group Vice President & Charlotte Deputy Regional Executive (704) 358-2114 
 Chad K. Harper, Vice President and Senior Payments Advisor (410) 576-3312 
 Andrew S. McAllister, Vice President, District Cash Support, Evolving Ops. 2.0, FedCash Central, 3rd Generation Currency Processor (804) 697-8186  
   Kerri A. Coard, Assistant Vice President, Baltimore and Richmond Cash Operations (410) 576-3641 
               Kelly J. Stewart, Assistant Vice President, Charlotte Cash Operations, Paying & Receiving, District Cash Analysis & Support (704) 358-2363 
 
COMMUNITY DEVELOPMENT  
Matthew A. Martin, Senior Vice President & Charlotte Regional Executive 
        Sandra L. Tormoen, Assistant Vice President and Community Affairs Officer (804) 697-8274 
 
CORPORATE ACCOUNTING 
Becky C. Bareford, Senior Vice President and Director, Office of Minority and Women Inclusion 

Michael L. Wilder, Group Vice President & Chief Financial Officer (804) 697-8731 
 Diane R. Knapp, Assistant Vice President, Asset Management, General Ledger, COSO and Financial Analysis (804) 697-8520 
 Laura H. Mayer, Assistant Vice President, Financial Planning and PACS Compliance (804) 697-8150 

 
CORPORATE COMMUNICATIONS 
Michelle H. Gluck, Executive Vice President, General Counsel and Chief Risk Officer 
      Lisa T. Oliva, Group Vice President (804) 697-8192 
 Cheryl R. Moore, Assistant Vice President (804) 697-8625 
 
CORPORATE PLANNING 
Michelle H. Gluck, Executive Vice President, General Counsel and Chief Risk Officer 
  Alexander T. Swartz, Assistant Vice President (804) 697-8909   
 
CURRENCY TECHNOLOGY OFFICE 
Roland Costa, Senior Vice President  
        Rebecca Goldberg, Vice President (804) 697-2770 
  Jonathan P. Martin, Assistant Vice President, Technical Services Group (804) 697-8185 
  Niranjan Chandramowli, Assistant Vice President, Next Generation Program Management (804) 697-8745 
 
DIVERSITY AND INCLUSION 
Becky C. Bareford, Senior Vice President, Director 
    Kathleen R. Houghtaling, Vice President and Chief Diversity & EEO Officer (804) 697-8006 
 
FACILITIES 
David E. Beck, Senior Vice President & Baltimore Regional Executive 
 Mattison W. Harris, Vice President, Facilities Operations (804) 697-8740              
 Dan C. Lewis, Assistant Vice President, PMO and Building Services (804) 697-2599 
 Michael J. Seifert, Assistant Vice President, Facilities Management and Critical Plant Operations (804) 697-8137 
 
GOVERNMENT AFFAIRS  
Michelle H. Gluck, Executive Vice President, General Counsel and Chief Risk Officer 
 Lisa T. Oliva, Group Vice President (804) 697-8192 
 
HEALTH SERVICES 
Becky C. Bareford, Senior Vice President  
         Kevin W. Fergusson, Vice President and Medical Director (804) 697-8407 
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HUMAN RESOURCES 
Becky C. Bareford, Senior Vice President and Director, Office of Minority and Women Inclusion 
Donovan Harper, III, Senior Vice President, Workforce Diversity Outreach Strategy 
    Kathleen R. Houghtaling, Vice President and Chief Diversity & EEO Officer (804) 697-8006 
 Brielle M. Stanley, Vice President (804) 697-2697 
 Jacqueline R. Draper, Assistant Vice President, Talent Acquisition & Contingent Workforce and Benefits & Compensation (804) 697-7829 
  Kimberley D. Fuller, Assistant Vice President, Planning & Budget, Risk & Compliance, Communications and Systems & Technology (804) 697-2520 
 
LAW ENFORCEMENT 
David E. Beck, Senior Vice President & Baltimore Regional Executive 

Terry J. Wright, Group Vice President & Charlotte Deputy Regional Executive (704) 358-2114 
        James T. (Tommy) Nowlin, Vice President, Law Enforcement (804) 697-8378 
              Markus A. Summers, Assistant Vice President, Law Enforcement (804) 697-8067 
 
LEGAL AND CORPORATE SECRETARY 
Michelle H. Gluck, Executive Vice President, General Counsel and Chief Risk Officer 
         Keith R.G. Goodwin, Assistant General Counsel (804) 697-8949 

 Jennifer J. Hall, Assistant General Counsel (804) 697-8479 
 Christin L. Patel, Assistant Vice President and Corporate Secretary (804) 697-2619   

 
NATIONAL PROCUREMENT OFFICE 
Becky C. Bareford, Senior Vice President 
 Michael L. Wilder, Group Vice President & Chief Financial Officer 
 Malissa M. Ladd, Vice President, (804) 697-8574 
 
OUTREACH 
Matthew A. Martin, Senior Vice President & Charlotte Regional Executive 
     Steve V. Malone, Assistant Vice President, External Affairs, Financial Institution Outreach, Director/Council Outreach and Civic Engagement (804) 697-7967 
 
PAYROLL CBAF 
Becky C. Bareford, Senior Vice President  
 Diane H. McDorman, Vice President (804) 697-8605 
 
RESEARCH 
Kartik B. Athreya, Executive Vice President & Director of Research 
     Thomas A. Lubik, Group Vice President, Microeconomics and Research Communications (804) 697-8246 
       Ann B. Macheras, Vice President, Regional Economics, Fed Ambassador, Economic Education (804) 697-8752 
  Melanie M. Rose, Assistant Vice President, Administration/Support, Automation, T.H.E. Library (804) 697-8172 
 Huberto M. Ennis, Group Vice President, Research and Policy Advisors (804) 697-8988 
         Alexander L. Wolman, Vice President, Monetary and Macroeconomics Analysis (804) 697-8262    
 
STATISTICS AND RESERVE ACCOUNTS 
Matthew A. Martin, Senior Vice President & Charlotte Regional Executive 
      Hattie R.C. Barley, Vice President, Deposits, Financial and Regulatory Reporting (804) 697-8464 
    Ronald G. Barnes, Assistant Vice President, Reserve Accounts, Statistics Systems & Administration, Financial & Regulatory Reporting (704) 358-2131 
 
SUPERVISION, REGULATION AND CREDIT 
Jennifer J. Burns, Executive Vice President 
 Jeffrey R. Gerlach, Assistant Vice President, Quantitative Supervision and Research (704) 358-2517 

Patricia A. Perry, Assistant Vice President, Operations and Staff Development (804) 697-8250 
 Lisa A. White, Senior Vice President, Large Financial Institution Supervision (704) 358-2548 
          Jeremy B. Caldwell, Vice President, Bank of America (704) 358-2527 
 Joshua R. Daulton, Assistant Vice President (704) 358-2575 
   Kerri O’Rourke-Robinson, Vice President, Large Financial Institution Supervision (704) 358-2445 
           Richard F. Westerkamp, Vice President, Risk & Resiliency (704) 358-2558 
 James Trotta, Assistant Vice President, Capital One Financial Group (804) 697-2705 
 Christy R. Cleare, Vice President, Credit Risk Management (804) 697-8531 
         Joan T. Garton, Vice President, Community Bank Supervision, Applications, Consumer Affairs, Complaints, Bank Holding Companies (804) 697-7966 
               Jeffrey B. Deibel, Assistant Vice President (804) 697-8286 
   Adam M. Drimer, Assistant Vice President (804) 697-8980 
              Christopher J. Palumbo, Assistant Vice President (804) 697-8228 
             Jason C. Schemmel, Assistant Vice President (804) 697-2708 
              Lauren E. Ware, Assistant Vice President (804) 697-8996 
        Richard B. Gilbert, Vice President, Community & Regional Bank Supervision (804) 697-2883  
             Steven T. Bareford, Assistant Vice President (410) 951-4655 
             Ann S. Harrison, Assistant Vice President (804) 697-8236  
              D. Keith Larkin, Assistant Vice President (804) 697-4039 
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