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Annual Report of Holding Companies-FR Y-6 

Report at the close of business as of the end of fiscal year 

This Report is required by law: Section 5(c)(1 )(A) of the Bank 
Holding Company Act (12 U.S.C. § 1844 (c)(1 )(A)); Section B(a) 
of the International Banking Act (12 U.S.C. § 31 06(a)); Sections 
11(a)(1), 25 and 25A of the Federal Reserve Act (12 U.S.C. 
§§ 248(a)(1), 602, and 611a); Section 211.13(c) of Regulation K 
(12 C.F.R. § 211.13(c)); and Section 225.5(b) of Regulation Y (12 
C.F.R. § 225.5(b)) and section 10(c)(2)(H) of the Home Owners' 
Loan Act. Return to the appropriate Federal Reserve Bank the 
original and the number of copies specified. 

NOTE: The Annual Report of Holding Companies must be signed 
by one director of the top-tier holding company. This individual 
should also be a senior official of the top-tier holding company. In 
the event that the top-tier holding company does not have an 
individual who is a senior official and is also a director, the chair­
man of the board must sign the report. 

I, Hope Holding Bryant 
Name of the Holding Company Director and Official 

Vice Chairman 
Title of the Holding Company Director and Official 

attest that the Annual Report of Holding Companies (including 
the supporting attachments) for this report date has been pre­
pared in conformance with the instructions issued by the Federal 
Reserve System and are true and correct to the best of my 
knowledge and belief. · 

With respect to information regarding individuals contained in this 
report, the Reporter certifies that it has the authority to provide this 
information to the Federal Reserve. The Reporter also certifies 
that it has the authority, on behalf of each individual, to consent or 
object to public release of information regarding that individual. 
The Federal Reserve may assume, in the absence of a request for 
confidential treatment submitted in accordance with the Board's 
"Rules Regarding Availability of Information," 12 C.F.R. Part 261, 
that the Reporter and individual consent to public release of all 
details in the report concerning that individual. 

Signa~ngtf~and~~ 

For holding companies !lQ1 registered with the SEC-
Indicate status of Annual Report to Shareholders: 

0 is included with the FR Y-6 report 
0 will be sent under separate cover 
0 is not prepared 

For Federal Reserve Bank Use Only 

RSSDID 
C.l. 

This report form is to be tiled by all top-tier bank holding compa­
nies and top-tier savings and loan holding companies organized 
under U.S. law, and by any foreign banking organization that 
does not meet the requirements of and is not treated as a qualify­
ing foreign banking organization under Section 211.23 of 
Regulation K (12 C.F.R. § 211.23). (See page one of the general 
instructions for more detail of who must file.) The Federal 
Reserve may not conduct or sponsor, and an organization (or a 
person) is not required to respond to, an information collection 
unless it displays a currently valid OMS control number. 

Date of Report (top-tier holding company's fiscal year-end): 

December 31, 2013 
Month I Day I Year 

Reporter's Name, Street, and Mailing Address 

First Citizens BancShares, Inc. 
Legal Title of Holding Company 

PO Box 27131, Mail Code: FCC07 
(Mailing Address of the Holding Company) Street I P.O. Box 

Raleigh NC 27611-7131 
City State Zip Code 

4300 Six Forks Road, 27609 
Physical location (if different from mailing address) 

Person to whom questions about this report should be directed: 

Lou Jacobi Sr. Accountant-Reg. Rptg. 
Name 

919-716-4429 
Area Code I Phone Number I Extension 

919-716-7960 
Area Code I FAX Number 

lou.jacobijr@firstcitizens.com 
E-mail Address 

WINW.firstcitizens.com 

Title 

Address (URL) for the Holding Company's web page 

Does the reporter request confidential treatment for any portion of this 
submission? 

0 Yes Please identify the report items to which this request 
applies: 

IZJ No 

0 In accordance with the instructions on pages GEN-2 
and 3, a letter justifying the request is being provided. 

0 The information for which confidential treatment is sought 
is being submitted separately labeled "Confidential." 

Public reporting burden for this information collection is estimated to vary from 1.3 to 101 hours per response, with an average of 5.25 hours per response, indudlng time to gather and 
maintain data in the required form and to review instructions and complete the information collection. Send comments regarding this burden estimate or any other aspect of this collection of 
information, induding suggestions for reducing this burden to: Secretary, Board of Governors of the Federal Reserve System, 20th and C Streets, N.W., Washington, DC 20551, and to the 
Office of Management and BudgeL Paperwork Reduction Project (7100-0297), Washington. DC 20503. 

1212012 



Item 2a - Organization Chart 

First Citizens BancShares, Inc. 
Raleigh, North Carolina 

December 31, 2013 

First Citizens BancShares, Inc. 
Inc. in DE I Raleigh, NC/USA 
Financial Holding Company 

56-1528994 

FCB/NC Capital Trust Ill Neuse, Incorporated 
Est. in DE I Raleigh, NC/USA Inc. in NC I Raleigh, NC/USA 

1 00 percent owned 1 00 percent owned 
42-6663430 56-0892450 

First-Citizens Bank & Trust Company 
Inc. in NC I Raleigh, NC/USA 

1 00 percent owned 
56-0223230 

First Citizens Investor Services, Inc. Neuse Financial Services, Inc. 
Inc. in NC I Raleigh, NC/USA Inc. in NC I Raleigh, NC/USA 

1 00 percent owned 1 00 percent owned 
56-1854695 20-0068865 

First-Citizens Home Equity Loan, LLC Charter Facilities Funding 5, LLC 
Org. in DE I Raleigh, NC/USA Org. in CO I Denver, CO/USA 

1 00 percent owned (**) 1 00 percent owned (*) 
51-0551705 

Charter Facilities Funding IV, LLC ADC II Investment Fund, LLC 
Org. in CO I Denver, CO/USA Org. in NC I Raleigh, NC/USA 

1 00 percent owned (*) 1 00 percent owned (**) 
51-0551703 45-2068529 

--

(*) First Citizens has a managing member interest 
(**) First Citizens has a non-managing member interest 



Item 2b - Domestic Branch Listing 

Results: A list of branches for your depos~ory institution: FIRST -CITIZENS BANK & TRUST COMPANY (ID_RSSD: 491224). 

This depository institution is held by FIRST CITIZENS BANCSHARES, INC. (107S612) of RALEIGH, NC. 

The data are as of 12/31/2013. Data reflects information that was received and processed through 01/07/2014. 

Reconciliation and Verfflcation Steps 

1. In the Data Action column of each branch row, enter one or more ofthe actions specified below. 

2. If required, enter the date in the Effective Date column. 

Actions 
OK: If the branch information is correct, enter 'OK' in the Data Action column. 

Change: If the branch information is incorrect or incomplete, revise the data, enter 'Change' in the Data Action column and the date when this information first became valid in the Effective Date column. 

Oose: If a branch listed was sold or closed, enter 'Close' in the Data Action column and the sale or closure date in the Effective Date column. 

Delete: If a branch listed was never owned by this depository institution, enter 'Delete' in the Data Action column. 

Add: If a reportable branch is missing, insert a row, add the branch data, and enter 'Add' in the Data Action column and the opening or acquisition date in the Effective Date column. 

If printing this list, you may need to adjust your page setup in MS Excel. Try using landscape orientation, page scaling, and/or legal sized paper. 

Submission Procedure 

When you are finished, send a saved copy to your FRB contact. See the detailed instructions on this site for more information. 

If you are e-mailing this to your FRB contact, put your institution name, city and state in the subject line of the e-mail. 

Note: 

To satisfy the FR Y-10 reporting requirements, you must also submit FR Y-10 Domestic Branch Schedules for each branch with a Data Action of Change, Close, Delete, or Add. 

The FR Y-10 report may be submitted in a hardcopy format or via the FR Y-10 Online application- https://ylOonline.federalreserve.gov. 

*FDIC UNINUM, Office Number, and ID_RSSO columns are for reference only. Verification of these values is not required. 

DMaActiOR ~Date Branch Service Type Branch ID_Rsso• Popular Name Street Address 

OK Full Service 44S6874 CHANDLER BRANCH 2480 SOUTH GILBERT ROAD 

OK Full Service 38230S9 SCOTTSVILLE·RAINTREE BRANCH 146SO N NORTHSIGHT BOULEVARD 

OK Full Service 3388192 CARLSBAD BRANCH 60881NNOVATION WAY 

OK Full Service 33264S7 CORONA BRANCH 1120 EL CAMINO AVENUE 

OK Full Service 3412097 EL CAJON BRANCH 17S WEST MAIN STREET 

OK Full Service 4S39302 EL SEGUNDO BRANCH 898 NORTH SEPULVEDA BLVD, SUITE #100 

OK Full Service 3S12102 ENCINO MAIN BRANCH 160SS VENTURA BOULEVARD 

OK Full Service 2854131 ESCONDIDO BRANCH 300 WEST GRAND AVENUE 

OK Full Service 21snss FALLBROOK BRANCH 1139 SOUTH MISSION ROAD, SUITE A 

OK Full Service 382309S FOLSOM-MAIN BRANCH 1320 EAST BIDWELL STREET 

OK Full Service 293016S GLENDALE MAIN BRANCH 6SS NORTH CENTRAL AVENUE 

OK Full Service 3484722 LA JOLLA BRANCH 83S PEARL STREET 

OK Full Service 404672S CENTURY CITY BRANCH 1801 CENTURY PARK EAST 

OK Full Service 3484807 MISSION VIEJO MAIN BRANCH 26980 CROWN VALLEY PARKWAY 

OK Full Service 3407093 MURRIETA BRANCH 41S20 IVY STREET 

OK Full Service 3484834 NEWPORT BEACH BRANCH 1201 DOVE STREET, SUITE 150 
29818 SANTA MARGARITA PARKWAY, SUITE 

OK Full Service 348479S RANCHO SANTA MARGARITA BRANCH A 

OK Full Service 3823107 ROSEVILLE BRANCH 3711 DOUGLAS BOULEVARD 

OK Full Service 34848S2 SACRAMENTO MAl N BRANCH 4SS CAPITOL MALL SUITE 100 

OK Full Service 340710S RANCHO BERNARDO BRANCH 16S36 BERNARDO CENTER DRIVE 

City 

CHANDLER 

SCOTTSDALE 

CARLSBAD 

CORONA 

ELCAJON 

ELSEGUNDO 

ENCINO 

ESCONDIDO 

FALLBROOK 

FOLSOM 

GLENDALE 

LA JOLLA 

LOS ANGELES 

MISSION VIEJO 

MURRIETA 

NEWPORT BEACH 

RANCHO SANTA MARGARITA 

ROSEVILLE 

SACRAMENTO 

SAN DIEGO 
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State Zip Code County Country FDIC UNINUM* Office Number* Head Office Head Office ID RSSD* Comments 

AZ 8S286 MARICOPA UNITED STATES Not Required Not Required FIRST -CITIZENS BANK & TRUST COMPANY 491224 

AZ 8S260 MARICOPA UNITED STATES Not Required Not Required FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 92009 SAN DIEGO UNITED STATES S1490S 744 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 92879 RIVERSIDE UNITED STATES 442640 692 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 92020 SAN DIEGO UNITED STATES 361749 687 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 9024S LOS ANGELES UNITED STATES Not Required Not Required FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 91436 LOS ANGELES UNITED STATES 3S9014 727 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 9202S SAN DIEGO UNITED STATES 290S80 682 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 92028 SAN DIEGO UNITED STATES 290S78 680 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 9S630 SACRAMENTO UNITED STATES S21S63 811 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 91203 LOS ANGELES UNITED STATES 3S6921 72S FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 92037 SAN DIEGO UNITED STATES 422938 767 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 90067 LOS ANGELES UNITED STATES Not Required Not Required FIRST -CITIZENS BANK & TRUST COMPANY 491224 j 

' 
CA 92691 ORANGE UNITED STATES 423416 769 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 92S62 RIVERSIDE UNITED STATES 3S9900 686 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 92660 ORANGE UNITED STATES S21SSS 803 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 92688 ORANGE UNITED STATES 422940 768 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 9S661 PLACER UNITED STATES S21S62 810 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

CA 9S814 SACRAMENTO UNITED STATES 5,215S6 804 FIRST -CITIZENS BANK & TRUST COMPANY 49U24 

CA 92128 SAN DIEGO UNITED STATES 430014 690 FIRST -CITIZENS BANK & TRUST COMPANY 491224 -



OataA<:tlon £ff«ti¥e Oate Branch Service Type Branch ID RSSD* Popular Name Street Address City State Zip Code County Country FDIC UNINUM* Office Number* Head Office Head Office ID RSSD* Comments 

OK Full Service 3484713 SAN Dl EGO UTC BRANCH 86SO GENESEE AVENUE SUITE 228 SAN DIEGO CA 92122 SAN DIEGO UNITED STATES 422937 766 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3SS4746 SOLANA BEACH BRANCH 98S LOMAS SANTA FE DRIVE SOLANA BEACH CA 9207S SAN DIEGO UNITED STATES Not Required Not Required FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Limited Service 3S14768 TEMECULA MAIN BRANCH 44S7S AVENIDA DE MISSIONES TEMECULA CA 92S92 RIVERSIDE UNITED STATES S7100 678 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3823228 AURORA BRANCH 13700 EAST COLFAX AVENUE, SUITE P AURORA co 80011 ARAPAHOE UNITED STATES S21S61 809 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 41S7S37 BOULDER MAIN BRANCH 1601 28TH STREET BOULDER co 80301 BOULDER UNITED STATES 471470 784 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484870 DENVER.CHERRY CREEK BRANCH 311 STEELE STREET DENVER co 80206 DENVER UNITED STATES 440743 777 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 422S342 CENTENNIAL MAIN BRANCH 11901 EAST ARAPAHOE ROAD ENGLEWOOD co 80112 ARAPAHOE UNITED STATES 49S408 790 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 41S771S FORT COLLINS MAIN BRANCH 2420 EAST HARMONY ROAD FORT COLLINS co 80S28 LARIMER UNITED STATES 472087 787 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3823219 LONE TREE BRANCH 1000S COMMONS STREET, SUITE 1SO LONETREE co 80124 DOUGLAS UNITED STATES S21SS8 806 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3963964 WASHINGTON DC MAIN BRANCH 1717 PENNSYLVANIA AVENUE WASHINGTON DC 20006 DISTRICT OF COLUMBIA UNITED STATES S21SS1 799 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

1200 NORTH FEDERAL HIGHWAY, SUITE 111-
OK Full Service 36068SO EAST BOCA BRANCH A BOCA RATON FL 33432 PALM BEACH UNITED STATES 360647 732 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 4096476 WEST BOCA BRANCH 9293 GLADES ROAD BOCA RATON FL 33434 PALM BEACH UNITED STATES 38828 731 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3822940 BONITA SPRINGS BRANCH 8891 TIMBERWILDE DRIVE BONITA SPRINGS FL 3413S LEE UNITED STATES S21S66 814 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3466942 CORAL GABLES MAIN BRANCH 2SO PALERMO AVENUE CORAL GABLES FL 33134 MIAMI-DADE UNITED STATES 4SSS98 737 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3822986 CORAl SPRINGS BRANCH S721 CORAL RIDGE DRIVE CORAL SPRINGS FL 33076 BROWARD UNITED STATES Not Required Not Required FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 348466S FORT LAUDERDALE MAIN BRANCH 6SSS N FEDERAL HIGHWAY FORT LAUDERDALE FL 33308 BROWARD UNITED STATES 420391 762 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 4174338 BELL TOWER BRANCH 13S2S BELL TOWER DRIVE FORT MYERS FL 33907 LEE UNITED STATES Not Required Not Required FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 38229S9 HEALTH PARK BRANCH 16700 BASS ROAD FORT MYERS FL 33908 LEE UNITED STATES 432883 770 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 4SS9793 BARTRAM PARK BRANCH 13860 OLD SAINT AUGUSTINE ROAD JACKSONVILLE FL 322S8 DUVAL UNITED STATES Not Required Not Required FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484S35 BAYM EADOWS BRANCH S180 BAYMEADOWS ROAD JACKSONVILLE FL 32217 DUVAL UNITED STATES 432884 771 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484692 SAN PABLO BRANCH 4300 SAN PABLO ROAD SOUTH JACKSONVILLE FL 32224 DUVAL UNITED STATES 3627SO 760 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2737841 TEQUESTA MAIN BRANCH 250 TEQUESTA DRIVE, SUITE 101 JUPITER FL 33469 PALM BEACH UNITED STATES 61026 740 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2907943 MIAMI BEACH MAIN BRANCH SSS ARTHUR GODFREY ROAD MIAMI BEACH FL 33140 MIAMI-DADE UNITED STATES 743SS 738 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2914763 NAPLES MAIN BRANCH 3055 TAMIAMI TRAIL NORTH NAPLES FL 34103 COLLIER UNITED STATES 294938 752 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3822968 RIVERCHASE BRANCH 112SIMMOKALEE ROAD NAPLES FL 34110 COLLIER UNITED STATES 359026 7S6 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

Change 12/9/2013 Full Service 3484937 PALM BEACH GARDENS BRANCH 4280 PROFESSIONAL CENTER DRIVE PALM BEACH GARDENS FL 33410 PALM BEACH UNITED STATES 433246 774 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3822977 PONTE VERDA-SAWGRASS BRANCH 822 HIGHWAY AlA NORTH, SUITE 100 PONTE VEDRA BEACH FL 32082 ST. JOHNS UNITED STATES Not Required Not Required FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3679948 STUART MAl N BRANCH 2171 SE FEDERAL HIGHWAY STUART FL 34994 MARTIN UNITED STATES 478972 743 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484S08 ALPHARETTA COMMONS BRANCH 4195 OLD MILTON PARKWAY ALPHARETTA GA 30005 FULTON UNITED STATES 359181 759 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2914772 NORTH POINT COMMONS BRANCH 1086S HAYNES BRIDGE ROAD ALPHARETTA GA 30022 FULTON UNITED STATES 3S9177 758 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3822931 RIVERMONT STATION BRANCH 8479 HOLCOMB BRIDGE ROAD ALPHARETTA GA 30022 FULTON UNITED STATES S21565 813 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK limited Service 4440369 BROOKHAVEN BRANCH 3871 PEACHTREE ROAD, NORTHEAST ATLANTA GA 30319 DEKALB UNITED STATES Not Required Not Required FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484955 DUNWOODY BRANCH 5571 CHAMBLEE DUNWOODY RD ATLANTA GA 30338 DEKALB UNITED STATES 440741 776 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484601 SANDY SPRINGS BMNCH 325 MOUNT VERNON HIGHWAY ATLANTA GA 30328 FULTON UNITED STATES 359033 757 FIRST .CITIZENS BANK & TRUST COMPANY 491224 
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Data Action Effective Date Branch Service Type Branch ID RSSD* Popular Name Street Address City State Zip Code County Country FDIC UNINUM* Office Number• Head Office Head Office ID_RSSD• Comments 

OK Full Service 2914745 SUGARLOAF BRANCH 2140 SATELLITE BOULEVARD DULUTH GA 30097 GWINNm UNITED STATES 294939 7S3 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484133 MCKENDREE CHURCH ROAD BRANCH 1000 MCKENDREE CHURCH ROAD LAWRENCEVILLE GA 30043 GWINNffi UNITED STATES 290564 748 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484441 SHALLOWFORD ROAD BRANCH 2998 SHALLOWFORD ROAD MARiffiA GA 30066 COBB UNITED STATES 290552 746 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484124 NORCROSS BRANCH 172S INDIAN TRAIL ROAD NORCROSS GA 30093 GWINNffi UNITED STATES 290557 747 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484450 SOUTH BERKELEY LAKE BRANCH 4591 PEACHTREE INDUSTRIAL BOULEVARD NORCROSS GA 30092 GWINNm UNITED STATES 290567 750 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484469 SNELLVILLE BRANCH 1S9S SCENIC HIGHWAY NORTH SNELLVILLE GA 30078 GWINNffi UNITED STATES 290S66 749 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484142 LAUREL SPRINGS BRANCH 322S PEACHTREE PARKWAY SUWANEE GA 30024 FORSYTH UNITED STATES S21S54 802 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484674 TOWNE LAKE BRANCH 3060 EAGLE DRIVE WOODSTOCK GA 30189 CHEROKEE UNITED STATES 362994 761 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3761076 OVERLAND PARK BRANCH 79SO COLLEGE BOULEVARD OVERLAND PARK KS 66210 JOHNSON UNITED STATES 480085 779 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3679386 ANNAPOLIS BESTGATE OFFICE 890 BESTGATE RD ANNAPOLIS MD 21401 ANNE ARUNDEL UNITED STATES 461348 663 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3761067 KANSAS CITY PLAZA BRANCH 2 EMANUEL CLEAVER II BOULEVARD, STE 150 KANSAS CITY MO 64112 JACKSON UNITED STATES 492548 782 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service (Head Office) 491224 FIRST-CITIZENS BANK & TRUST COMPANY 239 FAYffiEVILLE STREET RALEIGH NC 27601 WAKE UNITED STATES 7078 0 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1S16S44 ALBEMARLE MAIN BRANCH 3S2 NORTH FIRST STREET ALBEMARLE NC 28001 STANLY UNITED STATES 28S798 369 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 89126 ANGIER BRANCH 46 WEST DEPOT STREET ANGIER NC 27S01 HARNm UNITED STATES 223S87 1 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 314270S APEX MAIN BRANCH 1070 VISION DRIVE APEX NC 27S23 WAKE UNITED STATES 3S9699 627 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1516S3S ARCHDALE MAIN BRANCH 11613 NORTH MAIN STREET ARCHDALE NC 27263 RANDOLPH UNITED STATES 28117S 364 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3142714 SKYLAND BRANCH 2106 HENDERSONVILLE ROAD ARDEN NC 28704 BUNCOMBE UNITED STATES 223961 608 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1880S08 ASHEVILLE MAIN BRANCH 108 PATTON AVENUE ASHEVILLE NC 28801 BUNCOMBE UNITED STATES 223S88 2 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 206727 BILTMORE FOREST BRANCH 768 HENDERSONVILLE RD ASHEVILLE NC 28803 BUNCOMBE UNITED STATES 223732 149 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

DEERFIELD EPISCOPAL RETIREMENT 
OK Full Service 3142732 COMMUNITY BRANCH 1617 HENDERSONVILLE ROAD ASHEVILLE NC 28803 BUNCOMBE UNITED STATES Not Required Not Required FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 374729 LEICESTER BRANCH 601 NEW LEICESTER HWY ASHEVILLE NC 28806 BUNCOMBE UNITED STATES 223834 266 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1880S26 MERRIMON BRANCH 62S MERRIMON AVENUE ASHEVILLE NC 28804 BUNCOMBE UNITED STATES 273282 406 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 314622 OTEEN BRANCH 1201 TUNNEL RD ASHEVILLE NC 2880S BUNCOMBE UNITED STATES 223729 144 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1880S3S RIVER RIDGE BRANCH 800 FAIRVIEW ROAD ASHEVILLE NC 28803 BUNCOMBE UNITED STATES 273281 40S FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 947721 WEST ASHEVILLE BRANCH 137S PATTON AVE ASHEVILLE NC 28806 BUNCOMBE UNITED STATES 223694 108 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1SOS21 ATLANTIC BEACH MAIN BRANCH 101 ATLANTIC BEACH CAUSEWAY ATLANTIC BEACH NC 28S12 CARTERET UNITED STATES 223S90 4 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 111326 BAYBORO BRANCH 310MAINST BAYBORO NC 28S15 PAMLICO UNITED STATES 223748 165 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2929 BEAUFORT MAIN BRANCH 411FRONTST BEAUFORT NC 28516 CARTERET UNITED STATES 223591 5 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Limited Service 514226 EAST BEAUFORT BRANCH 1505 LIVE OAK STREET BEAUFORT NC 28516 CARTERET UNITED STATES 223754 171 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 430625 BENSON MAIN BRANCH 301EAST MAIN ST BENSON NC 27504 JOHNSTON UNITED STATES 223727 142 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 290025 BEULAVILLE BRANCH 208 NORTH JACKSON STREET BEULAVILLE NC 28518 DUPLIN UNITED STATES 223796 215 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3679416 BLACK MOUNTAIN BRANCH 417 W STATE ST BLACK MOUNTAIN NC 28711 BUNCOMBE UNITED STATES 445630 658 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 598628 BLADENBORO BRANCH 117 MARTIN LUTHER KING DRIVE BLADENBORO NC 28320 BLADEN UNITED STATES 263676 439 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 318826 BLOWING ROCK BRANCH 1021 NORTH MAIN ST BLOWING ROCK NC 2860S WATAUGA UNITED STATES 223848 322 FIRST-CITIZENS BANK & TRUST COMPANY 491224 
-
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Data Action £ff$tive Date Branch Service Type Branch ID RSSD* Popular Name Street Address City State Zip Code County Country FDIC UNINUM* Office Number* Head Office Head Office ID RSSD* Comments 

OK Full Service 642923 BOONE MAIN BRANCH 540 HIGHWAY 105 EXT BOONE NC 28607 WATAUGA UNITED STATES 204908 312 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 124924 BOONVILLE BRANCH lOS EAST MAIN ST BOONVILLE NC 27011 YADKIN UNITED STATES 8976 241 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 90421 BREVARD MAIN BRANCH 96 SOUTH BROAD ST BREVARD NC 28712 TRANSYLVANIA UNITED STATES 223593 7 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 174022 BRYSON CITY BRANCH 51 MAIN ST BRYSON CITY NC 28713 SWAIN UNITED STATES 223756 173 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 151023 BUIES CREEK BRANCH 222 MAIN STREET BUIES CREEK NC 27506 HARNETT UNITED STATES 223594 8 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 267326 BUNN MAIN BRANCH 321 MAIN STREET BUNN NC 27508 FRANKLIN UNITED STATES 223595 9 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 366621 HIGHWAY 117 BRANCH 101 US HIGHWAY 117 SOUTH BURGAW NC 28425 PENDER UNITED STATES 223817 237 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 453624 BURNSVILLE BRANCH 123 RESERVOIR ROAD BURNSVILLE NC 28714 YANCEY UNITED STATES 223762 179 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 109529 CAMP LEJEUNE MAIN BRANCH 87 HOLCOMB BLVD CAMP LEJEUNE NC 28547 ONSLOW UNITED STATES 223599 13 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1163528 ENKA-cANDLER BRANCH 975 SMOKEY PARK HWY CANDLER NC 28715 BUNCOMBE UNITED STATES 223855 329 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 553421 CANTON BRANCH 37 PARK ST CANTON NC 28716 HAYWOOD UNITED STATES 223600 14 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

Change Full Service 302320 CAPE CARTERET BRANCH 306 WB MCLEAN BOULEVARD CAPE CARTERET NC 28584 CARTERET UNITED STATES 223814 233 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 372622 CAROLINA BEACH BRANCH 612 NORTH LAKE PARK BOULEVARD CAROLINA BEACH NC 28428 NEW HANOVER UNITED STATES 223830 262 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1198940 CARY MAIN BRANCH 1825 KILDAIRE FARM RD CARY NC 27518 WAKE UNITED STATES 223866 340 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3676004 CARY MILL POND VILLAGE BRANCH 3402 KILDAIRE FARM ROAD CARY NC 27518 WAKE UNITED STATES 419012 638 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3760613 CARY PARK TOWN BRANCH 10010 GREEN LEVEL CHURCH ROAD CARY NC 27519 WAKE UNITED STATES 474343 670 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2444578 PRESTON BRANCH 1000 HIGH HOUSE ROAD CARY NC 27513 WAKE UNITED STATES 223884 453 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3142826 WESTON PARKWAY BRANCH 2205 EVANS ROAD CARY NC 27513 WAKE UNITED STATES 223959 606 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3760592 CHATHAM DOWNS BRANCH 53 CHATHAM DOWNS DRIVE CHAPEL HILL NC 27517 CHATHAM UNITED STATES 472661 669 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 115520 ELLIOTT ROAD BRANCH 1650 EAST FRANKLIN ST CHAPEL HILL NC 27514 ORANGE UNITED STATES 223778 195 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 104823 ALBEMARLE ROAD BRANCH 8916 ALBEMARLE RD CHARLOTTE NC 28227 MECKLENBURG UNITED STATES 223701 115 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2655655 BALLANTYNE OFFICE 15010 JOHN J DELANEY DRIVE CHARLOTTE NC 28277 MECKLENBURG UNITED STATES 223905 545 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1516722 CARMEL COMMONS BRANCH 7837 PINEVILLE-MATTHEWS ROAD CHARLOTTE NC 28226 MECKLENBURG UNITED STATES 285808 377 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK limited Service 3730607 CHARLOTTE DRIVE THRU BRANCH 209 SOUTH CHURCH STREET CHARLOTTE NC 28202 MECKLENBURG UNITED STATES Not Required Not Required FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 153120 CHARLOTTE MAIN BRANCH 128 SOUTH TRYON STREET CHARLOTTE NC 28202 MECKLENBURG UNITED STATES 223601 15 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3679500 CHARLOTTE NORTHLAKE OFFICE 6808 NORTHLAKE MALL DR CHARLOTTE NC 28216 MECKLENBURG UNITED STATES 456812 662 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 4364139 CHARLOTTE-BLAKENEY BRANCH 9034 ARDREY KELL ROAD CHARLOTTE NC 28277 MECKLENBURG UNITED STATES 529279 816 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1848384 COTSWOLD BRANCH 4325 RANDOLPH ROAD CHARLOTTE NC 28211 MECKLENBURG UNITED STATES 223602 16 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 152628 EASTW AY BRANCH 3050 EASTWAY DR CHARLOTTE NC 2820S MECKLENBURG UNITED STATES 223604 18 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 271220 FREEDOM VILLAGE BRANCH 1024 ALLEGHANY ST CHARLOTTE NC 28208 MECKLENBURG UNITED STATES 223605 19 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2655637 MALLARD CREEK OFFICE 8105 MALLARD CREEK CHARLOTTE NC 28262 MECKLENBURG UNITED STATES 223885 459 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1516692 MINT HILL BRANCH 6930 MATTHEWS-MINT HILL ROAD CHARLOTTE NC 28227 MECKLENBURG UNITED STATES 281166 357 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1848405 MYERS PARK BRANCH 802 PROVIDENCE ROAD CHARLOTTE NC 28207 MECKLENBURG UNITED STATES 278503 389 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1516610 NORTH GATE BRANCH 6709 NORTH TRYON STREET CHARLOTTE NC 28213 MECKLENBURG UNITED STATES 285803 373 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 
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OK Full Service 452029 PARK ROAD BRANCH 1531 WOODLAWN RD CHARLOTTE NC 28209 MECKLENBURG UNITED STATES 223744 161 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3142983 PROVIDENCE ROAD BRANCH S008 FORBES DRIVE CHARLOm NC 28277 MECKLENBURG UNITED STATES 223943 S88 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service SSSS28 SOUTH BOULEVARD BRANCH S400 SOUTH BOULEVARD CHARLOm NC 28217 MECKLENBURG UNITED STATES 223606 20 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3141623 SOUTH PARK BRANCH 6501 MORRISON BOULEVARD CHARLOm NC 28211 MECKLENBURG UNITED STATES 285804 374 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 26SS646 WESTINGHOUSE OFFICE 2230 WESTINGHOUSE BLVD CHARLOm NC 28273 MECKLENBURG UNITED STATES 223904 544 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 982423 CHEROKEE MAIN BRANCH 701 TSALI BOULEVARD CHEROKEE NC 28719 SWAIN UNITED STATES 204769 307 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service SS6020 CHERRY POINT MAIN BRANCH 201 CARTERET ROAD CHERRY POINT NC 28532 CRAVEN UNITED STATES 223610 24 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service SS28 CLAYTON BRANCH 10702 HIGHWAY 70 WEST CLAYTON NC 27S20 JOHNSTON UNITED STATES 223612 26 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1170021 CLEMMONS BRANCH 2262 LEWISVILLE-cLEMMONS RD CLEMMONS NC 27012 FORSYTH UNITED STATES 223860 334 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 27282S CLINTON BRANCH 200 FAYffiEVILLE STREET CLINTON NC 28328 SAMPSON UNITED STATES 223614 28 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 92S28 NORTHEAST BOULEVARD BRANCH 302 NORTHEAST BOULEVARD CLINTON NC 28328 SAMPSON UNITED STATES 223615 29 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 6020 COATS BRANCH 19 NORTH MCKINLEY ST COATS NC 27S21 HARNffi UNITED STATES 223616 30 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK limited Service 26SS673 TRYON ESTATES OFFICE 617 LAUREL LAKE DR COLUMBUS NC 28722 POLK UNITED STATES 223897 S14 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1901430 CONCORD MAIN BRANCH 18LAKE CONCORD ROAD NE CONCORD NC 2802S CABARRUS UNITED STATES 221400 320 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Limited Service 128726 CONCORD MILLS BRANCH 8S41 CONCORD MILLS BOULEVARD CONCORD NC 28027 CABARRUS UNITED STATES 360348 629 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

Change Limited Service 3730698 TAYLOR GLEN RETIREMENT BRANCH 3700TAYLOR GLEN LANE CONCORD NC 28027 CABARRUS UNITED STATES 287799 409 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 11S922 CONWAY BRANCH 201 WEST MAIN ST CONWAY NC 27820 NORTHAMPTON UNITED STATES 7797 23S FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1991280 CORNELIUS MAIN BRANCH 20310 CATAWBA AVE CORNELIUS NC 28031 MECKLENBURG UNITED STATES 223881 417 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2971636 EAST LINCOLN COUNTY BRANCH 219 HIGHWAY 16 SOUTH DENVER NC 28037 LINCOLN UNITED STATES 360923 632 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 699628 DOBSON BRANCH 217 NORTH MAIN ST DOBSON NC 27017 SURRY UNITED STATES 249479 2S8 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 274922 DUNN MAIN BRANCH 11S SOUTH WILSON AVENUE DUNN NC 28334 HARNm UNITED STATES 223618 32 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 4114286 DUKE MEDICAL SOUTH BRANCH 200 TRENT DRIVE, SUITE 2SO DURHAM NC 27710 DURHAM UNITED STATES S05493 730 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2444046 DURHAM MAIN BRANCH 4004 ROXBORO STREET DURHAM NC 27704 DURHAM UNITED STATES 223882 418 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1904132 HILLSBOROUGH ROAD BRANCH 3200 HILLSBOROUGH ROAD DURHAM NC 2770S DURHAM UNITED STATES 223879 412 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3284249 RESEARCH TRIANGLE PARK BRANCH 22 PARK DRIVE DURHAM NC 27709 DURHAM UNITED STATES 430779 646 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3293764 SOUTH POINT BRANCH 7101 FAYETTEVILLE RD DURHAM NC 27713 DURHAM UNITED STATES 432094 648 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3S2222 EDEN BRANCH 231 WEST KINGS HWY EDEN NC 27288 ROCKINGHAM UNITED STATES 223794 213 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 44723 ELIZABETH CITY MAIN BRANCH 310 SOUTH ROAD ST ELIZABETH CITY NC 27909 PASQUOTANK UNITED STATES 181S81 287 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 296326 HOLLY SQUARE BRANCH 1609 WEST EHRINGHAUS STREET ELIZABETH CITY NC 27909 PASQUOTANK UNITED STATES 223808 227 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 210S468 ELIZABETHTOWN BRANCH 301 WEST BROAD STREET ELIZABETHTOWN NC 28337 BLADEN UNITED STATES 263678 441 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2655682 FAIRVIEW OFFICE 1348 CHARLOTTE HWY FAIRVIEW NC 28730 BUNCOMBE UNITED STATES 223840 272 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 275424 BORDEAUX BRANCH 17010WEN DR FAYffiEVILLE NC 28304 CUMBERLAND UNITED STATES 223621 35 FIRST -ciTIZENS BANK & TRUST ODMPANY 491224 

OK limited Service 434829 BOULEVARD BRANCH 2617 BRAGG BLVD FAYETTEVILLE NC 28303 CUMBERLAND UNITED STATES 223623 37 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK limited Service 175627 GROVE STREET BRANCH 130GROVE ST FAYffiEVILLE NC 28301 CUMBERLAND UNITED STATES 223890 479 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 
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OK Full Service 557625 HAYMOUTH BRANCH 126 BROADFOOT AVE FAYffiEVILLE NC 28305 CUMBERLAND UNITED STATES 223622 36 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 565723 TOKAY BRANCH 3604 RAMSEY ST FAYETTEVILLE NC 28311 CUMBERLAND UNITED STATES 223683 97 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 338S25 WESTWOOD BRANCH 520 WESTWOOD SHOPPING CENTER FAYffiEVILLE NC 28314 CUMBERLAND UNITED STATES 36297 471 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1880441 FLETCHER BRANCH 2900 HENDERSONVILLE ROAD FLETCHER NC 28732 HENDERSON UNITED STATES 273271 394 FIRST-<:ITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1170049 FOREST CITY MAIN BRANCH 318 WEST MAIN STREET FOREST CITY NC 28043 RUTHERFORD UNITED STATES 223862 336 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 8127 FORT BRAGG BRANCH REILLY ROAD, BLDG 41571 FORT BRAGG NC 28307 CUMBERLAND UNITED STATES 22362S 39 Fl RST .CITIZENS BANK & TRUST COMPANY 491224 

SOUTER STREET & BUTNER ROAD, BLDG 8-
OK Full Service 2443982 PX/COMMISSARY BRANCH 6454 FORT BRAGG NC 28307 CUMBERLAND UNITED STATES 250082 350 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143104 WOMACK ARMY MEDICAL CENTER BRANCH 4-2131 REILLY ROAD FORT BRAGG NC 28310 CUMBERLAND UNITED STATES 358433 616 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1400988 WESTGATE PLAZA BRANCH 114 WESTGATE PLAZA FRANKLIN NC 28734 MACON UNITED STATES 223870 351 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 278023 FRANKLINTON BRANCH 101 NORTH MAIN ST FRANKLINTON NC 27525 FRANKLIN UNITED STATES 223629 43 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2406295 FUQUAY VARINA- MAIN OFFICE 1344 NORTH MAIN STREET FUQUAY VARINA NC 27526 WAKE UNITED STATES 287847 S07 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 497525 GARNER MAIN BRANCH 120 AVERSBORO ROAD GARNER NC 27529 WAKE UNITED STATES 223630 44 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 375221 SWIFT CREEK BRANCH 120 GLEN RD GARNER NC 27529 JOHNSTON UNITED STATES 223893 498 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143122 TIMBER DRIVE BRANCH 2520 TIMBER DRIVE GARNER NC 27529 WAKE UNITED STATES 223942 587 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 203025 EAST GOLDSBORO BRANCH 2425 EAST ASH ST GOLDSBORO NC 27534 WAYNE UNITED STATES 223709 124 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 498027 GOLDSBORO MAIN BRANCH 200 EAST ASH ST GOLDSBORO NC 27530 WAYNE UNITED STATES 223634 48 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 351720 WAYNE MEMORIAL BRANCH 2600 MEDICAL OFFICE PLACE GOLDSBORO NC 27534 WAYNE UNITED STATES 223795 214 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 701026 GRANITE FALLS BRANCH 27 FALLS AVENUE GRANITE FALLS NC 28630 CALDWELL UNITED STATES 234348 297 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3760583 CHURCH STREET BRANCH 1132 NORTH CHURCH STREET SUITE 100 GREENSBORO NC 27401 GUILFORD UNITED STATES 475502 671 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 291620 ELM STREET BRANCH 3600 NORTH ELM ST GREENSBORO NC 27455 GUILFORD UNITED STATES 223887 461 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 211123 FRIENDLY CENTER BRANCH 620 GREENVALLEY ROAD GREENSBORO NC 27408 GUILFORD UNITED STATES 223763 180 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 4446343 IRVING PARK BRANCH 1414 WEST NORTHWOOD STREET GREENSBORO NC 27408 GUILFORD UNITED STATES Not Required Not Required FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3730616 NEW GARDEN BRANCH 1509 HIGHWOODS BOULEVARD GREENSBORO NC 27410 GUILFORD UNITED STATES Not Required Not Required FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 157324 SOUTHS I DE BRANCH 3200 RANDLEMAN RD GREENSBORO NC 27406 GUILFORD UNITED STATES 223639 53 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 445526 WEST MARKET STREET BRANCH 4635 WEST MARKET ST GREENSBORO NC 27407 GUILFORD UNITED STATES 223698 112 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 774628 DOWNTOWN BRANCH 203 WEST 3RD ST GREENVILLE NC 278S8 Pm UNITED STATES 181585 283 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 31431S9 GREENVILLE MAIN BRANCH 1005 RED BANKS ROAD GREENVILLE NC 27858 PITT UNITED STATES 223940 58S FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 77S120 MEDICAL CENTER BRANCH 2405 STANTONBURG ROAD GREENVILLE NC 27834 PITT UNITED STATES 181584 282 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 320623 SOUTHEAST BRANCH 1615 S EAST GREENVILLE BLVD GREENVILLE NC 278S8 PITT UNITED STATES 223852 326 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 210229 TRADE STREET BRANCH 3109 SOUTH MEMORIAL DR GREENVILLE NC 27834 PITT UNITED STATES 181S83 281 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 437428 GRIFTON BRANCH 503 WEST QUEEN ST GRIFTON NC 28530 PITT UNITED STATES 223641 55 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2057101 HAMPSTEAD MAIN BRANCH 15444 HIGHWAY 17 NORTH HAMPSTEAD NC 28443 PENDER UNITED STATES 270786 501 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 193920 HAVELOCK BRANCH 132 EAST MAIN ST HAVELOCK NC 28S32 CRAVEN UNITED STATES 223642 56 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2656661 HAYESVILLE MAIN BRANCH 36 HWY 64 EAST HAYESVILLE NC 28904 CLAY UNITED STATES 234379 S21 FIRST .CITIZENS BANK & TRUST COMPANY 491224 
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OK Full Service 576420 HENDERSON BRANCH 120S DABNEY DR HENDERSON NC 27S36 VANCE UNITED STATES 223761 178 FIRST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1880432 FOUR SEASONS BRANCH 1700 FOUR SEASONS BLVD HENDERSONVILLE NC 28792 HENDERSON UNITED STATES 273274 397 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK limited Service 4114316 HENDERSONVILLE DRIVE THRU BRANCH 501 N CHURCH STREET HENDERSONVILLE NC 28792 HENDERSON UNITED STATES Not Required Not Required FIRST-ciTIZENS SANK & TRUST COMPANY 491224 

OK Full Service 1880414 HENDERSONVILLE MAIN BRANCH S39 NORTH MAIN ST HENDERSONVILLE NC 28792 HENDERSON UNITED STATES 2237SS 172 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1880423 SOUTHS I DE BRANCH 1004 SPARTANBURG HIGHWAY HENDERSONVILLE NC 28792 HENDERSON UNITED STATES 273272 39S Fl RST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 698724 BETHLEHEM BRANCH 9SOS NC HWY 127 NORTH HICKORY NC 28601 ALEXANDER UNITED STATES 234327 294 FIRST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 336S193 HICKORY MAIN BRANCH 117 FOURTH STREET NW HICKORY NC 28601 CATAWBA UNITED STATES 437918 653 FIRST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1364727 VALLEY HILLS MALL BRANCH 1862 HWY 70 SE HICKORY NC 28602 CATAWBA UNITED STATES 20S327 313 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 24323 VIEWMONT BRANCH 18SS NORTH CENTER ST HICKORY NC 28601 CATAWBA UNITED STATES 22372S 140 FIRST-tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1516629 HIGH POINT MAIN BRANCH 700 NORTH MAIN STREET HIGH POINT NC 27262 GUILFORD UNITED STATES 281174 363 FIRST -tlnZENS BANK & TRUST COMPANY 491224 

OK Full Service 4312363 MENDENHALL OAKS BRANCH 404S MENDENHALL OAKS PARKWAY HIGH POINT NC 2726S GUILFORD UNITED STATES Not Required Not Required FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2430218 OAK HOLLOW MALL BRANCH 940 MALL LOOP ROAD HIGH POINT NC 27262 GUILFORD UNITED STATES 223891 481 FIRST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1846317 HIGHLANDS MAIN BRANCH 61S NORTH FOURTH STREET HIGHLANDS NC 28741 MACON UNITED STATES 223874 391 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 26S6791 HILDEBRAN MAIN BRANCH 109 SOUTH CENTER ST HILDEBRAN NC 28637 BURKE UNITED STATES 18S788 S16 FIRST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 293727 HOPE MILLS BRANCH 3626 NORTH MAIN ST HOPE MILLS NC 28348 CUMBERLAND UNITED STATES 223797 216 FIRST-tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 793124 HUDSON BRANCH 436 CENTRAL STREET HUDSON NC 28638 CALDWELL UNITED STATES 204901 311 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 376108S HUNTERSVILLE GILEAD ROAD BRANCH 14221 BOREN STREET HUNTERSVILLE NC 28078 MECKLENBURG UNITED STATES 47S971 672 FIRST-tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143216 HUNTERSVILLE MAIN BRANCH 16800 STATESVILLE ROAD HUNTERSVIUE NC 28078 MECKLENBURG UNITED STATES 223913 5S3 FIRST-tlnZENS BANK & TRUST COMPANY 491224 

OK Full Service 26S6821 MONROE INDIAN TRAIL BRANCH 4241NDIAN TRAIL INDIAN TRAIL NC 28079 UNION UNITED STATES 223912 SS2 FIRST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 28142S JACKSONVILLE MAIN BRANCH 302-B WESTERN BOULEVARD JACKSONVILLE NC 28S46 ONSLOW UNITED STATES 223646 60 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 314322S ONSLOW NORTHSIDE BRANCH 2SSS WESTERN BOULEVARD EXT JACKSONVILLE NC 28S46 ONSLOW UNITED STATES 223742 1S9 FIRST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 319328 WEST PARK BRANCH 3091 RICHLANDS HWY JACKSONVILLE NC 28S40 ONSLOW UNITED STATES 223847 321 FIRST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 378923 KERNERSVILLE BRANCH 134 SOUTH MAIN ST KERNERSVILLE NC 27284 FORSYTH UNITED STATES 223842 274 FIRST-tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 946S28 KING BRANCH 604 SOUTH MAIN ST KING NC 27021 STOKES UNITED STATES 249478 2S7 FIRST-tlnZENS BANK & TRUST COMPANY 491224 

OK Full Service 3S902S KINSTON MAIN BRANCH 800 NORTH QUEEN STREET KINSTON NC 28S01 LENOIR UNITED STATES 223806 22S FIRST -tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 443429 PLAZA BRANCH 607 PLAZA BLVD KINSTON NC 28S01 LENOIR UNITED STATES 22368S 99 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1163S19 KNIGHTDALE BRANCH 6SSO KNIGHIDALE BOULEVARD KNIGHIDALE NC 27S4S WAKE UNITED STATES 496431 721 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 278779 lENOIR MAIN BRANCH 11S BlOWING ROCK ROAD lENOIR NC 2864S CAlDWELl UNITED STATES 4S184 421 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 313027 liNCOlNTON MAIN OFFICE BRANCH 42S EAST MAIN ST liNCOlNTON NC 28092 LINCOLN UNITED STATES 22383S 267 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 31S124 LlffiETON BRANCH 111-11S EAST SOUTH MAIN ST LlffiETON NC 278SO HALIFAX UNITED STATES 266640 S72 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service S62021 lOUISBURG BRANCH S09 EAST NASH ST lOUISBURG NC 27549 FRANKLIN UNITED STATES 2236SS 69 FIRST-tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 7SS122 MADISON BRANCH 109 SOUTH FRANKLIN ST MADISON NC 2702S ROCKINGHAM UNITED STATES 234276 620 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 82492S NORTHSIDE BRANCH 1S70 NORTH MAl N ST MARION NC 287S2 MCDOWEll UNITED STATES 234337 296 FIRST-tiTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 70682S MARSHAll BRANCH S6612S 70 HIGHWAY MARSHAll NC 287S3 MADISON UNITED STATES 234387 303 FIRST -tlnZENS BANK & TRUST COMPANY 491224 
--·-
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Change Full Service 1516665 MARSHVILLE BRANCH 205 EAST MARSHVILLE BOULEVARD MARSHVILLE NC 28103 UNION UNITED STATES 285801 372 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2444037 MATTHEWS BRANCH 1300 MATTHEWS TOWNSHIP PARKWAY MATTHEWS NC 28105 MECKLENBURG UNITED STATES 278504 390 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 159421 MAYSVILLE BRANCH 602 MAIN STREET MAYSVILLE NC 28555 JONES UNITED STATES 223656 70 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143645 MILLS RIVER MAIN BRANCH 101 CROSS ROAD DRIVE MILLS RIVER NC 28759 HENDERSON UNITED STATES 223939 584 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1493430 MONROE MAIN BRANCH 111 EAST JEFFERSON STREET MONROE NC 28112 UNION UNITED STATES 43447 355 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1516704 MONROE ROLLING HILLS BRANCH 2743 ROOSEVELT BOULEVARD MONROE NC 28110 UNION UNITED STATES 285809 378 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143663 MOORESVILLE MAIN BRANCH 150 WILLIAMSON ROAD MOORESVILLE NC 28117 IREDELL UNITED STATES 360349 630 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3679489 MOORESVILLE MEDICAL PARK BRANCH 241 MEDICAL PARK RD MOORESVILLE NC 28117 IREDELL UNITED STATES 462585 664 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2430227 MOREHEAD CITY MAIN OFFICE 3412 BRIDGES STREET MOREHEAD CITY NC 285S7 CARTERET UNITED STATES 223733 150 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2086129 MORGANTON MAIN OFFICE 217 NORTH STERLING STREET MORGANTON NC 286S5 BURKE UNITED STATES 47164 422 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 294229 MORGANTON WEST BRANCH 204 CARBON CITY ROAD MORGANTON NC 28655 BURKE UNITED STATES 223889 478 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 289823 MOUNT AIRY BRANCH 502 NORTH MAIN ST MOUNT AIRY NC 27030 SURRY UNITED STATES 223789 206 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1401211 MURPHY MAIN BRANCH 22 HIAWASSEE STREET MURPHY NC 28906 CHEROKEE UNITED STATES 223872 353 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 628422 PEACHTREE BRANCH 4451 EAST US HWY 64 ALT MURPHY NC 28906 CHEROKEE UNITED STATES 223880 415 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 505626 EAST 70 BRANCH 1600 HWY 70 EAST NEWBERN NC 28560 CRAVEN UNITED STATES 223695 109 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 99321 NEW BERN BRANCH 305 BROADST NEW BERN NC 28560 CRAVEN UNITED STATES 223658 72 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 515821 NEW BERN GLENBURN IE BRANCH 3490 MARTIN LUTHER KING JR BLVD NEWBERN NC 28562 CRAVEN UNITED STATES 223906 546 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 932820 NEWLAND MAIN BRANCH 125 MONTEZUMA STREET NEWLAND NC 28657 AVERY UNITED STATES 8349 642 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

I 
OK Full Service 500920 NEWPORT BRANCH 7045 HIGHWAY 70 EAST NEWPORT NC 28570 CARTERET UNITED STATES 223826 251 FIRST-CITIZENS BANK & TRUST COMPANY 491224 I 

' 

OK Full Service 940928 NEWTON BRANCH 11 SOUTH COLLEGE AVE NEWTON NC 28658 CATAWBA UNITED STATES 234284 291 FIRST-CITIZENS BANK & TRUST COMPANY 491224 I 

OK Full Service 301828 NEWTON GROVE MAIN BRANCH 316 MAIN STREET NEWTON GROVE NC 28366 SAMPSON UNITED STATES 223815 234 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 382827 OAK ISLAND BRANCH 8900 EAST OAK ISLAND DRIVE OAK ISLAND NC 28465 BRUNSWICK UNITED STATES 223850 324 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 34528 ORIENTAL BRANCH 409BROADST ORIENTAL NC 28571 PAMLICO UNITED STATES 223760 177 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 717522 PILOT MOUNTAIN BRANCH 110 WEST MAIN STREET PILOT MOUNTAIN NC 27041 SURRY UNITED STATES 5506 279 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2656876 PINEHURST OFFICE 40 PAGE DR PINEHURST NC 28374 MOORE UNITED STATES 223896 512 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 286121 PINK HILL BRANCH 109 WEST BROADWAY ST PINK HILL NC 28572 LENOIR UNITED STATES 223662 76 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 509820 PITTSBORO BRANCH 24 HANKS ST PITTSBORO NC 27312 CHATHAM UNITED STATES 223723 138 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 385426 PRINCETON BRANCH 201 DR DONNIE H JONES JR WEST PRINCETON NC 27569 JOHNSTON UNITED STATES 223853 327 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 563626 CAMERON VILLAGE BRANCH 2005 CLARK AVENUE RALEIGH NC 27605 WAKE UNITED STATES 223670 84 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 441322 CAPITAL BOULEVARD BRANCH 1839 CAPITAL BOULEVARD RALEIGH NC 27604 WAKE UNITED STATES 223669 83 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 370525 MINI CITY BRANCH 4801 CAPITAL BLVD RALEIGH NC 27616 WAKE UNITED STATES 223825 250 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143720 NORTH HILLS BRANCH 4400 SIX FORKS ROAD RALEIGH NC 27609 WAKE UNITED STATES 223666 80 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 353827 NORTH RIDGE BRANCH 7001 FALLS OF NEUSE RD RALEIGH NC 27615 WAKE UNITED STATES 223799 218 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1881738 OLDE RALEIGH BRANCH 3231 EDWARDS MILL ROAD RALEIGH NC 27612 WAKE UNITED STATES 223877 410 FIRST -CITIZENS BANK & TRUST COMPANY 491224 
---- ----
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OK Full Service 3676031 RALEIGH BRIER CREEK BRANCH 10201 LITTLE BRIAR CREEK LANE RALEIGH NC 27617 WAKE UNITED STATES 433423 652 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3923294 RALEIGH DATA CENTER BRANCH 100 TRYON ROAD RALEIGH NC 27603 WAKE UNITED STATES 366334 637 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3676022 RALEIGH FALLS POINTE BRANCH 9650 FALLS OF NEUSE ROAD RALEIGH NC 27615 WAKE UNITED STATES 424745 644 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 196529 RIDGEWOOD BRANCH 1200 RIDGE RD RALEIGH NC 27607 WAKE UNITED STATES 223663 77 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 383329 STONEHENGE BRANCH 7208 CREEDMOR ROAD RALEIGH NC 27613 WAKE UNITED STATES 223849 323 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143739 WAKEFIELD BRANCH 14440 NEW FALLS OF THE NEUSE ROAD RALEIGH NC 27614 WAKE UNITED STATES 3S7536 611 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 979870 REIDSVILLE MAIN BRANCH 501 SOUTH MAIN STREET REIDSVILLE NC 27320 ROCKINGHAM UNITED STATES 223693 107 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 23821 RICHLANDS BRANCH 8400 RICHLANDS HWY RICHLANDS NC 28574 ONSLOW UNITED STATES 223728 143 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 440820 ROANOKE RAPIDS MAIN BRANCH 306 OLD FARM ROAD SOUTH ROANOKE RAPIDS NC 27870 HALIFAX UNITED STATES 43332 463 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2656885 ROBBINSVILLE MAIN BRANCH 248 RODNEY ORR BYPASS ROBBINSVILLE NC 28771 GRAHAM UNITED STATES 234356 520 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 503529 ROSEBORO BRANCH 304 HWY24 ROSEBORO NC 28382 SAMPSON UNITED STATES 223673 87 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 539322 RURAL HALL BRANCH 8175 BROAD ST RURAL HALL NC 27045 FORSYTH UNITED STATES 1344 242 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2406307 SANFORD- HORNER BOULEVARD OFFICE 2108 SOUTH HORNER BLVD SANFORD NC 27330 LEE UNITED STATES 287846 506 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 508225 SANFORD BRANCH 206 CARTHAGE ST SANFORD NC 27330 LEE UNITED STATES 223705 120 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2105516 SHALLOTTE MAl N BRANCH 5043MAIN ST SHALLOTTE NC 28470 BRUNSWICK UNITED STATES 287848 469 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 31437S7 CENTRE POINT BRANCH 1221 NORTH BRIGHTLEAF BOULEVARD SMITHFIELD NC 27577 JOHNSTON UNITED STATES 223816 236 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143748 SMITHFIELD MAIN BRANCH 409 EAST MARKET STREET SMITHFIELD NC 27577 JOHNSTON UNITED STATES 223667 81 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 170921 SNEADS FERRY BRANCH 960 NC HWY 210 SNEADS FERRY NC 28460 ONSLOW UNITED STATES 223737 154 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service S12129 SNOW HILL BRANCH 110 NORTH GREENEST SNOW HILL NC 28580 GREENE UNITED STATES 223738 1SS FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 355924 SOUTHERN PINES BRANCH 525 PENNSYLVANIA AVENUE SOUTHERN PINES NC 28387 MOORE UNITED STATES 223803 222 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 451527 SOUTHPORT BRANCH 212 NORTH HOWE ST SOUTHPORT NC 28461 BRUNSWICK UNITED STATES 223739 156 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 173520 SPARTA BRANCH 621 SOUTH MAIN ST SPARTA NC 28675 ALLEGHANY UNITED STATES 2237S8 175 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 564128 SPRING HOPE BRANCH 103 PINE STREET SPRING HOPE NC 27882 NASH UNITED STATES 223675 89 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1170058 STATESVILLE MAIN BRANCH 204 EAST BROAD ST STATESVILLE NC 28677 IREDELL UNITED STATES 223864 338 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 579029 STATESVILLE SIGNAL HILL BRANCH 1706 EAST BROAD STREET STATESVILLE NC 28625 IREDELL UNITED STATES 223780 197 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 101121 STEDMAN BRANCH 7432 CLINTON RD STEDMAN NC 28391 CUMBERLAND UNITED STATES 223676 90 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 45225 SUNBURY BRANCH 20NCHWY32N SUNBURY NC 27979 GATES UNITED STATES 292 284 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3679407 SUNSET BEACH OFFICE 800 SUNSET BLVD N SUNSET BEACH NC 28468 BRUNSWICK UNITED STATES 444549 656 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 162823 SWANSBORO BRANCH 302 MAINST SWANSBORO NC 28584 ONSLOW UNITED STATES 223677 91 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 816827 SYLVA BRANCH 609 WEST MAIN ST SYLVA NC 28779 JACKSON UNITED STATES 234373 301 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 26S6906 TAYLORSVILLE MAIN BRANCH 90 WEST MAIN AVENUE TAYLORSVILLE NC 28681 ALEXANDER UNITED STATES 185799 S17 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1880553 TRYON MAIN BRANCH 570 SOUTH TRADE STREET TRYON NC 28782 POLK UNITED STATES 273276 399 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2656933 VALDESE BRANCH 280 WEST MAIN STREET VALDESE NC 28690 BURKE UNITED STATES 185787 515 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 762027 WALNUT COVE BRANCH 424 NORTH MAl N ST WALNUT COVE NC 27052 STOKES UNITED STATES 249477 256 FIRST -CITIZENS BANK & TRUST COMPANY 491224 
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OK Full Service 842125 WARRENTON BRANCH 205 NORTH MAIN ST WARRENTON NC 27589 WARREN UNITED STATES 22378S 202 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 28527 WASHINGTON BRANCH 1411 CAROLINA AVE WASHINGTON NC 27889 BEAUFORT UNITED STATES 223740 157 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 384924 WAYNESVILLE MAIN BRANCH 196 WALNUT ST WAYNESVILLE NC 28786 HAYWOOD UNITED STATES 223857 331 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3142741 WEAVERVILLE BRANCH 176 WEAVER BOULEVARD WEAVERVILLE NC 28787 BUNCOMBE UNITED STATES 432261 649 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2105534 WENDELL BRANCH 3650 WENDELL BOULEVARD WENDELL NC 27591 WAKE UNITED STATES 43542 448 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 124120 WEST JEFFERSON BRANCH 302 EAST SECOND STREET WEST JEFFERSON NC 28694 ASHE UNITED STATES 3262 314 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 322373 WHITEVILLE BRANCH 422 SOUTH MADISON STREET WHITEVILLE NC 28472 COLUMBUS UNITED STATES 263674 437 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 31430S6 CHEROKEE CROSSING BRANCH 111 CHEROKEE CROSSING WHITTIER NC 28719 SWAIN UNITED STATES 358431 614 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2444SOS WILKESBORO MAIN BRANCH 190S HWY 421 NORTH WILKESBORO NC 28697 WILKES UNITED STATES 43423 424 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 36625 WILLIAMSTON BRANCH 401 WEST MAIN ST WILLIAMSTON NC 27892 MARTIN UNITED STATES 223768 185 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2443964 MEDICAL CENTER BRANCH 2200 SOUTH 17TH STREET WILMINGTON NC 28401 NEW HANOVER UNITED STATES 223714 129 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 304427 OLEANDER BRANCH 4022 OLEANDER DR WILMINGTON NC 28403 NEW HANOVER UNITED STATES 223818 238 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 298423 PLAZA EAST BRANCH 1910 EASTWOOD RD WILMINGTON NC 28403 NEW HANOVER UNITED STATES 223812 231 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 112921 SOUTH COLLEGE BRANCH 3624 SOUTH COLLEGE ROAD WILMINGTON NC 28412 NEW HANOVER UNITED STATES 223757 174 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service S17375 WILMINGTON- DOWNTOWN BRANCH 31S MARKET STREET WILMINGTON NC 28401 NEW HANOVER UNITED STATES 416Sl 499 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 504021 WILMINGTON BRANCH 440 SOUTH COLLEGE RD WILMINGTON NC 28403 NEW HANOVER UNITED STATES 223845 2n FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3679S19 WILMINGTON PORTERS NECK BRANCH 8219 MARKET ST WILMINGTON NC 28411 NEW HANOVER UNITED STATES 424744 643 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 373124 WEST NASH BRANCH 2401 NASH STREET NW WILSON NC 27896 WILSON UNITED STATES 223829 254 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 198626 WILSON MAIN BRANCH 3129 RALEIGH ROAD PKWY W WILSON NC 27896 WILSON UNITED STATES 223680 94 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK limited Service 1401202 BROOKRIDGE BRANCH 1199 HAYES FOREST ROAD WINSTON SALEM NC 27106 FORSYTH UNITED STATES 223871 352 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3679425 PEACE HAVEN BRANCH 1920 PEACE HAVEN RD WINSTON SALEM NC 27106 FORSYTH UNITED STATES 419327 639 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2656894 UNIVERSITY PARKWAY BRANCH 6005 UNIVERSITY PARKWAY WINSTON SALEM NC 27105 FORSYTH UNITED STATES 190S38 243 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 208824 WINSTON-SALEM MAIN BRANCH 3001 TRENWEST DRIVE WINSTON SALEM NC 27103 FORSYTH UNITED STATES 223747 164 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 206325 WINTERVILLE BRANCH 2607 MILL STREET WINTERVILLE NC 28590 PITT UNITED STATES 294 280 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 4114307 YOUNGSVILLE MAIN BRANCH 1060US HWY 1 YOUNGSVILLE NC 27S96 FRANKLIN UNITED STATES 493358 698 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1188389 ZEBULON BRANCH 101 WAKELON ST ZEBULON NC 27S97 WAKE UNITED STATES 223863 337 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484861 ALBEQUERQUE MAIN BRANCH 4701 LANG AVE NE ALBUQUERQUE NM 87109 BERNALILLO UNITED STATES 440740 775 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3823125 SANTE FE- MAIN BRANCH 700 PASEO DE PERALTA SANTA FE NM 87S01 SANTA FE UNITED STATES 521557 805 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3817320 LANDMARK TOWERS BRANCH 3535 NW 58TH STREET OKLAHOMA CITY OK 73112 OKLAHOMA UNITED STATES 480086 780 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3967074 WEST MEMORIAL ROAD BRANCH 4501 WEST MEMORIAL ROAD OKLAHOMA CITY OK 73142 OKLAHOMA UNITED STATES 5215S2 800 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3823200 LAKE OSWEGO BRANCH 8 CENTERPOINTE DRIVE, SUITE A LAKE OSWEGO OR 9703S CLACKAMAS UNITED STATES 521560 808 FIRST -<:ITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3823143 PORTLAND - MAIN BRANCH 309 SW 6TH AVENUE, SUITE 100 PORTLAND OR 97204 MULTNOMAH UNITED STATES 521559 807 FIRST -<:ITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3730652 CHATTANOOGA MAIN BRANCH 1611 GUNBARRELL ROAD CHATTANOOGA TN 37421 HAMILTON UNITED STATES 484693 675 FIRST -<:ITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3923276 FRANKLIN ROYAL OAKS BRANCH 228 S ROYAL OAKS BOULEVARD FRANKliN TN 37064 WILLIAMSON UNITED STATES 484692 674 FIRST -ciTIZENS BANK & TRUST COMPANY 491224 
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OK Full Service 39232BS JOHNSON CITY MAIN BRANCH 1067 HAMILTON PLACE JOHNSON CITY TN 37604 WASHINGTON UNITED STATES 484694 676 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3730643 FARRAGUT BRANCH 100 SOUTH CAMPBELL STATION ROAD KNOXVILLE TN 37934 KNOX UNITED STATES 479124 673 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3730634 KNOXVILLE MAIN BRANCH 1011B PARKSIDE DRIVE, SUITE 120 KNOXVILLE TN 37922 KNOX UNITED STATES 468312 667 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3676040 NASHVILLE DEMONBREUN BRANCH 1S34 DEMONBREUN STREET NASHVILLE TN 37203 DAVIDSON UNITED STATES 445470 6S7 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484740 AUSTIN MAIN BRANCH 710 CONGRESS AVENUE AUSTIN TX 7B701 TRAVIS UNITED STATES 422934 764 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3138070 BALCONES BRANCH 11149 RESEARCH BLVD STE 1SO AUSTIN TX 7B7S9 TRAVIS UNITED STATES 422933 763 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 4190n6 DALLAS LAKESIDE BRANCH 9667 NORTH CENTRAL EXPRESSWAY DALLAS TX 7S231 DALLAS UNITED STATES S21SS3 B01 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3B17311 DALLAS UPTOWN BRANCH 2626 HOWELL STREET, SUITE 110 DALLAS TX 7S204 DALLAS UNITED STATES Not Required Not Required FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3B23013 HOUSTON-GALLERIA BRANCH S002-C WESTHEIMER ROAD HOUSTON TX 770S6 HARRIS UNITED STATES 492547 7B1 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3943201 SUGAR LAND MAIN BRANCH 129S HIGHWAY 6 NORTH SUGAR LAND TX 7747B FORT BEND UNITED STATES Not Required Not Required FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3B23004 WEST LAKE HILLS BRANCH SSOO BEE CAVE ROAD WEST LAKE HILLS TX 7B746 TRAVIS UNITED STATES S20910 791 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 44403SO ARLINGTON MAIN BRANCH 9SO NORTH GLEBE ROAD, #100 ARLINGTON VA 22203 ARLINGTON UNITED STATES 490144 677 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2SB221 BEDFORD BRANCH 130 EAST MAIN STREET BEDFORD VA 24S23 BEDFORD CITY UNITED STATES 2127B1 491 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK limited Service 23B0863 BEDFORD EXPRESS BRANCH 304 E MAIN STREET BEDFORD VA 24S23 BEDFORD CITY UNITED STATES Not Required Not Required FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 24S2340 BLACKSBURG KROGER BRANCH 1322 SOUTH MAIN STREET BLACKSBURG VA 24060 MONTGOMERY UNITED STATES 223B94 510 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 39B127 BOYDTON OFFICE 99 BANK ST BOYDTON VA 23917 MECKLENBURG UNITED STATES 225104 S29 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 314303B CHARLOTTESVILLE MAIN BRANCH 2101 DOMINION DRIVE CHARLOTTESVILLE VA 22901 ALBEMARLE UNITED STATES 22392S S6S FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143010 FOREST LAKES BRANCH 1B1S FORTUNE PARK ROAD CHARLOTTESVILLE VA 22911 ALBEMARLE UNITED STATES 22394S S90 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3730670 PANTOPS BRANCH 2013 ABBEY ROAD CHARLOmSVILLE VA 22911 ALBEMARLE UNITED STATES 4681B3 666 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1011227 CHASE CITY OFFICE 242 NORTH MAIN STREET CHASE CITY VA 23924 MECKLENBURG UNITED STATES 2S249B 494 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2436425 CHATHAM EXPRESS BRANCH 13720 U.S. HIGHWAY 29 CHATHAM VA 24S31 PITTSYLVANIA UNITED STATES 223892 497 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 622420 CHATHAM OFFICE 1 SOUTH MAIN STREET CHATHAM VA 24S31 PITTSYLVANIA UNITED STATES 795B 493 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 314306S CHRISTIANSBURG BRANCH 250 PEPPERS FERRY ROAD NORTHWEST CHRISTIANSBURG VA 24073 MONTGOMERY UNITED STATES 223944 SB9 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 637321 CLIFTON FORGE BRANCH S40 MAIN STREET CLIFTON FORGE VA 24422 ALLEGHANY UNITED STATES 2S0165 490 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 541026 CREWE OFFICE 116 WEST CAROLINA AVENUE CREWE VA 23930 NOTTOWAY UNITED STATES 212616 486 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3664074 DALEVILLE BOTETOURT COMMONS BRANCH 6S KINGSTON DRIVE DALEVILLE VA 240B3 BOTETOURT UNITED STATES 468S32 668 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 228420 BALLOU PARK BRANCH 66S WEST MAIN STREET DANVILLE VA 24541 DANVILLE CITY UNITED STATES 23S922 540 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service B36423 DANVILLE MAIN BRANCH S30 MAIN STREET DANVILLE VA 24541 DANVILLE CITY UNITED STATES 10152 538 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143092 PIEDMONT DRIVE BRANCH 130 COLLINS DRIVE DANVILLE VA 24540 DANVILLE CITY UNITED STATES 22391S S55 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 7B1B22 PINEY FOREST BRANCH 1296 PINEY FOREST ROAD DANVILLE VA 24S40 DANVILLE CITY UNITED STATES 23S923 541 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 774226 DRAKES BRANCH OFFICE 4767 MAIN STREET DRAKES BRANCH VA 23937 CHARLOm UNITED STATES 2S2499 495 FIRST-CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 211072S EMPORIA BRANCH 214 WEST ATLANTIC STREET EMPORIA VA 23847 EMPORIA CITY UNITED STATES 2S0164 485 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 33446S7 FREDERICKSBURG MAIN BRANCH 3205 PLANK ROAD FREDERICKSBURG VA 22407 SPOTSYLVANIA UNITED STATES 437919 654 FIRST -CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 31136S7 FRONT ROYAL EXPRESS BRANCH 440 SOUTH STREET FRONT ROYAL VA 22630 WARREN UNITED STATES Not Required Not Required FIRST -CITIZENS BANK & TRUST COMPANY 491224 L___ ____ 
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OK Full Service 128221 FRONT ROYAL MAIN BRANCH 307 EAST MAIN STREET FRONT ROYAL VA 22630 WARREN UNITED STATES 6882 624 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2895358 GALAX MAIN BRANCH 1099 EAST STUART DRIVE GALAX VA 24333 GRAYSON UNITED STATES 220301 533 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143195 HARRISONBURG MAIN BRANCH 320 UNIVERSITY BOULEVARD HARRISONBURG VA 22801 HARRISONBURG CITY UNITED STATES 223946 591 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143207 HARRISONBURG SOUTH BRANCH 2393 SOUTH MAIN STREET HARRISONBURG VA 22801 HARRISONBURG CITY UNITED STATES 223923 563 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1193347 BRUNSWICK SQUARE BRANCH 10233 GOVERNOR HARRISON PARKWAY LAWRENCEVILLE VA 23868 BRUNSWICK UNITED STATES 250163 484 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 98726 LAWRENCEVILLE MAIN BRANCH 112 EAST HICKS STREET LAWRENCEVILLE VA 23868 BRUNSWICK UNITED STATES 13750 482 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3676059 LEESBURG MAIN BRANCH 40 CATOCTIN CIRCLE NE LEESBURG VA 20176 LOUDOUN UNITED STATES 450664 660 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2948955 LYNCHBURG BRANCH 20373 TIMBERLAKE ROAD LYNCHBURG VA 24502 CAMPBELL UNITED STATES 358890 617 FIRST -ctnZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143618 OLD FOREST BRANCH 3021 OLD FOREST ROAD LYNCHBURG VA 24501 LYNCHBURG CITY UNITED STATES 223958 605 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3967065 MIDLOTHIAN MAIN BRANCH 13101 MIDLOTHIAN TURNPIKE MIDLOTHIAN VA 23113 CHESTERFIELD UNITED STATES 495651 720 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3301360 SHORT PUMP BRANCH 11n6 W BROAD ST RICHMOND VA 23233 HENRICO UNITED STATES 432084 647 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2579724 CAVE SPRINGS KROGER BRANCH 4400 BRAMBLETON AVENUE ROANOKE VA 24018 ROANOKE UNITED STATES 223901 526 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2591520 ELECTRIC ROAD BRANCH 3862 ELECTRIC ROAD ROANOKE VA 24018 ROANOKE UNITED STATES 223902 527 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK limited Service 2604242 ELECTRIC ROAD DRIVE UP BRANCH 5301 BERNARD DRIVE ROANOKE VA 24018 ROANOKE UNITED STATES 223921 561 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 111924 ROANOKE MAIN BRANCH 110 CHURCH AVENUE SOUTHWEST ROANOKE VA 24011 ROANOKE CITY UNITED STATES 225102 542 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3676303 ROANOKE MCCLANAHAN BRANCH 510 MCCLANAHAN ST SW ROANOKE VA 24014 ROANOKE CITY UNITED STATES 433421 651 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 918226 VALLEY VIEW MALL BRANCH 1959 VALLEY VIEW BLVD ROANOKE VA 24012 ROANOKE CITY UNITED STATES 225218 537 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2866143 SALEM BRANCH 106 ROANOKE BLVD SALEM VA 24153 SALEM CITY UNITED STATES 223960 607 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2083829 CROSS! NGS BRANCH 1145 EAST ATLANTIC STREET SOUTH HILL VA 23970 MECKLENBURG UNITED STATES 225132 530 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 294126 SOUTH HILL BRANCH 222 E ATLANTIC AVENUE SOUTH HILL VA 23970 MECKLENBURG UNITED STATES 225133 531 FIRST-ciTIZENS BANK & TRUST COMPANY 491224 

OK Full Service 521729 STAUNTON MAIN BRANCH 239 N CENTRAL AVE STAUNTON VA 24401 STAUNTON CITY UNITED STATES 212602 626 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2995696 VERONA BRANCH 349 LEE HIGHWAY VERONA VA 24482 AUGUSTA UNITED STATES 212392 625 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3606663 VIENNA TYSONS CORNER BRANCH 8500 LEESBURG PIKE SUITE 101 VIENNA VA 22182 FAIRFAX UNITED STATES 464960 665 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143766 VINTON MAIN BRANCH 970 HARDY ROAD VINTON VA 24179 ROANOKE UNITED STATES 223918 558 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3355420 WINCHESTER MAIN BRANCH 2147VALLEYAVENUE WINCHESTER VA 22601 WINCHESTER CITY UNITED STATES 284906 655 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 4446352 BELLEVUE BRANCH 300 110TH AVENUE, NE SUITE 103 BELLEVUE WA 98004 KING UNITED STATES Not Required Not Required FIRST -ctnZENS BANK & TRUST COMPANY 491224 

Close 7/10/2013 Full Service 2465087 CENTRALIA BRANCH 1230 SOUTH GOLD STREET CENTRALIA WA 98531 LEWIS UNITED STATES 255516 703 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

Close 7/10/2013 Full Service 2234078 EATONVILLE BRANCH 121 WASHINGTON AVENUE NORTH EATONVILLE WA 98328 PIERCE UNITED STATES 261458 705 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1861196 FIRCREST BRANCH 1902 64TH AVENUE WEST FIRCREST WA 98466 PIERCE UNITED STATES 47021 702 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 2716529 GIG HARBOR· PT FOSDICK BRANCH 5101 POINT FOSDICK DRIVE GIG HARBOR WA 98335 PIERCE UNITED STATES 290613 711 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3963731 LACEY BRANCH 721 COLLEGE STREET SE LACEY WA 98503 THURSTON UNITED STATES 15980 699 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

Close 7/10/2013 Full Service 2535319 OLYMPIA DOWNTOWN BRANCH 223 SE 5TH STREET OLYMPIA WA 98501 THURSTON UNITED STATES 255514 701 FIRST -ctnZENS BANK & TRUST COMPANY 491224 

Close 7/10/2013 Full Service 1219144 REDMOND DOWNTOWN BRANCH 15801 NORTHEAST 85TH STREET REDMOND WA 98052 KING UNITED STATES 39692 713 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3484898 SEATTLE MAl N BRANCH 100 4TH AVENUE NORTH. #135 SEATTLE WA 98109 KING UNITED STATES 440744 na FIRST .CITIZENS BANK & TRUST COMPANY 491224 
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OK Full Service 1873984 TUMWATER BRANCH 5210 CAPITOL BOULEVARD TUMWATER WA 98501 THURSTON UNITED STATES 255513 700 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 1190104 YELM BRANCH 608 YELM AVENUE E YELM WA 98597 THURSTON UNITED STATES 39187 704 FIRST .CITIZENS SANK & TRUST COMPANY 491224 

OK Full Service 2647267 ARBOVALE MAIN OFFICE ROUTE 28 & 92 NORTH ARBOVALE wv 24915 POCAHONTAS UNITED STATES 221679 571 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 3143243 FAIRLEA BRANCH 220 SENECA TRAIL LEWISBURG wv 24901 GREENBRIER UNITED STATES 362375 633 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 641430 LEWISBURG BRANCH 701 NORTH JEFFERSON ST LEWISBURG wv 24901 GREENBRIER UNITED STATES 221678 569 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 107936 MARLINTON BRANCH 201 8TH STREET MARLINTON wv 24954 POCAHONTAS UNITED STATES 5774 570 FIRST .CITIZENS BANK & TRUST COMPANY 491224 

OK Full Service 794831 WHITE SULPHUR SPRINGS BRANCH 1 EAST MAIN STREET WHITE SULPHUR SPRINGS wv 24986 GREENBRIER UNITED STATES 6393 568 FIRST .CITIZENS BANK & TRUST COMPANY 491224 
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Information Current as of 
December31, 2013 

Item 3 (1)(a)(b) 

Name and Address 
Country or Citizenship 

FIRST CITIZENS BANCSHARES, INC. 
Report Item 3(2) (a) (b) (c) Shareholders 

Item 3 (1)[c] 

Numbers of shares and % of each class of voting securities of First 
Citizens BancShares, Inc. beneficially owned 

Wellington Management Company, Class A Common 
LLP 835,884 shares or 
Boston, MA, USA 9. 7 4 % of class 

FMR LLC 
Boston, MA, USA 

Frank B. Holding 
Smithfield, NC 
US Citizen 

Ella Ann L. Holding 
Smithfield, NC 
US Citizen 

Frank B. Holding, Jr. 
Raleigh, NC 
US Citizen 

NO: 4838-2372-7897 

Class B Common: 
No shares 

Class A Common 
880,435 shares or 
10.25% of class 

Class B Common 
No shares 

*Class A Common: 
1,333,071 shares or 
15.83% of class 

*Class B Common: 
4, 898 shares or 
0.47% of class 

*Excludes shares beneficially owned by adult children who 
are separately listed in this schedule. Includes shares held 
by spouse, Ella Ann Holding who is separately listed in 
this schedule. 

*Class A Common: 
684,474 shares or 
7.97% of class 

*Class B Common: 
666 shares or 
0.06% of class 

*Excludes shares beneficially owned by adult children who 
are separately listed in this schedule. Also excludes shares held 
by spouse, Frank B. Holding who is separately listed in 
this schedule. 

Class A Common: 
209,331 shares or 
2.44% of class 

Class B Common: 
190,345 shares or 
18.43% of class 
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Information Current as of 
December 31, 2013 

Item 3 (1)(a)(b) 

Name and Address 
Country or Citizenship 

Claire Holding Bristow 
Columbia, SC 
US Citizen 

Hope Holding Connell 
Raleigh, NC 
US Citizen 

Carson Holding Brice 
Raleigh, NC 
US Citizen 

Olivia B. Holding 
Raleigh, NC 
US Citizen 

ND: 4838-2372-7897 

FIRST CITIZENS BANCSHARES, INC. 
Report Item 3(2) (a) (b) (c) Shareholders 

Item 3 (1)[c] 

Numbers of shares and % of each class of voting securities of First 
Citizens BancShares, Inc. beneficially owned 

Class A Common: 
144,987 shares or 
1.69% of class 

Class B Common: 
116,031 shares or 
11.23% of class 

Class A Common: 
164,307 shares or 
1.91% of class 

Class B Common: 
136,248 shares or 
13.19% of class 

Class A Common: 
94,840 shares or 
1. 1 0% of class 

Class B Common: 
116,566 shares or 
11.29% of class 

Class A Common: 
252, 164 shares or 
2.94% of class 

Class B Common: 
164,814 shares or 
15.96% of class 
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Information Current as of 
December 31, 2013 

Item 3 (2) (a)(b) 

Name and Address 
Country or Citizenship 

None 

Item 3 (2) (c) 

Numbers of shares and % of each class of voting 
securities of First Citizens BancShares, Inc. beneficially 
owned 

None 



Information Current as of 
December 31. 2013 

ltem4(1) ltem4(2) Item 4 (3)(a)(b) 

t'nnc1pat uccupat1on 

FIRST CITIZENS BANCSHARES, INC. 
REPORT ITEM 4 

Item 4 (3)(c) Item 4 (4)(a) Item 4 (4)(b) Item 4 (4)(c) 

Name and Address (if other than bank holding Positions held with First Citizens BancShares, Positions with other Percentage of each class of voting shares of List of Companies if 25% or more of voting 
Country or Citizenship (1) company) Inc. and Subsidiaries Business Companies First Citizens BancShares, Inc. (1) Percentage of voting shares of subsidiaries securities are held 

John M. Alexander, Jr. 
Raleigh, NC 
US Citizen 

Victor E. BeiliU 
Raleigh, NC 
US Citizen 

Hope Holding Connell 
Raleigh, NC 
US Citizen 

Hubert M. Craig Ill 
Gastonia, NC 
US Citizen 

H. Lee Durham, Jr. 
Wilmington, NC 
US Citizen 

President, Chief Operating Officer: 
Cardinal international Trucks, Inc. 

Chairman and President: 
Marjan, Ltd. 
(real estate investment) 

Vice President and Director: 
Gaston County Dyeing Machine 
Company 
(textile machinery manufacturer) 

Retired 

Director: 
First Citizens BancShares, Inc. 
First-Citizens Bank & Trust Company 

Director: 
First Citizens BancShares, Inc. 
First-Citizens Bank & Trust Company 

Vice Chairman and Director: 
First Citizens BancShares, Inc. 
First-Citizens Bank & Trust Company 

Director: 
First Citizens BancShares, Inc. 
First-Citizens Bank & Trust Company 

Director and Chairman of the Audit Committee: 
First Citizens BancShares, Inc. 
First-Citizens Bank & Trust Company 

President: 
Raleigh Truck Tractor and Truck Company 
Raleigh Truck Rentals, Inc. 

Manager: 
McKnitt & Associates, LLC 
McKnitt Properties, LLC 

General Partner: 
Bell Investments Limited Partnership 

Chairman and President: 
Ravenscroft School Foundation, Inc. 

Director: 
Southern BancShares (N.C.), Inc. 
Southern Bank and Trust Company 
Yadkin Valley Company 
Fidelity BancShares (N.C.), Inc. 
The Fidelity Bank 

Director and Vice President: 
Yadkin Valley Life Insurance Company 
Twin States Farming, Inc. 
E&F Properties, Inc. 

Director: 
H.M. Craig Metal & Supply Co. 
Craig Realty & Development Co. 

None 

Class A Common: 
727 shares or 
0.01% of class 

Class 8 Common: 
68 shares or 
0.01% of class 

Class A Common: 
17,840 shares or 
0.21% of class 

Class B Common: 
4,925 shares or 
0.30% of class 

Class A Common 
164,307 shares or 
1.91% of class 

Class B 
136.248 shares or 
13.19% of class 

Class A Common: 
400 shares or 
less than 0.01% of class 

Class B Common: No shares 

Class A Common: 
450 shares or 
0.01% of class 

Class B Common: 
1 00 shares or 
0.01% of class 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

Raleigh Tractor and Truck Company: 58% 
McKnitt & Associates, LLC: 100% 
McKnitt Properties, LLC: 100% 
Cardinal International Trucks, Inc.: 58% 
Raleigh Truck Rentals, Inc.: 58% 

Marjan, Ltd: 33.33% 
Bell investments Limited Partnership: 33.33% 

None 

None 

None 

{1) In addition to shares held by or for the benefit of each named person, the listed numbers of shares include shares held by or for family members of and certain entities related to the named persons which are treated as Mbeneficially owned" by them for beneficial ownership reporting purposes in First Citizens BancShares' proxy statements. 



Information Current as of 
December 31. 2013 

ltem4(1) ltem4(2) Item 4 (3)(a)(b) 

Pnncipal Uccupatton 

FIRST CITIZENS BANCSHARES, INC. 
REPORT ITEM 4 

ltem4 (3)(c) Item 4 (4)(a) 

Name and Address (if other than bank holding Positions held with First Citizens BancShares, Positions with other Percentage of each class of voting shares of 

Item 4 (4)(b) 

Country or Citizenship (1) company) Inc. and Subsidiaries Business Companies First Citizens BancShares, Inc. (1) Percentage of voting shares of subsidiaries 
Daniel L. Heavner Managing Partner: Director: Partner: Class A Common: 
Smithfield, NC Heavner Furniture Market First Citizens BancShares, Inc. Heavner-Holding Farms 435 shares or less than 
US Citizen (retail furniture sales) First-Citizens Bank & Trust Company Town Square Apartments 0.01% of class 

Frank B. Holding 
Smithfield, NC 
US Cilizen 

Frank B. Holding, Jr. 
Raleigh, NC 
US Citizen 

Executive Vice Chairman of the Board of Directors: 
First Citizens BancShares, Inc. 
First-Citizens Bank & T rusl Company 

Chairman and Chief Executive Officer: 
First Citizens BancShares, Inc. 
First-Cilizens Bank & Trusl Company 

Landmark Homes Realty 
Landmark Townhouses 
LTII 
Laurelwood Associates 
Laurelwood II 
Carolina Pines 
Oakwood Apartments 
Birdneck Hollow 

T owncreek Place 
Sanford Makepeace 
Landmark Homes 

Manager: 
Four Heavners, LLC 
Heavner Brothers 2005, LLC 
Heavner Properties, 1997, LLC 
JELP Development Co, LLC 
Glenwood Ave 8600, LLC 
HMF Glenwood, LLC 

President: 
Hooks & Layne Tire Co., Inc. 
Furniture Salvage Company, Inc. 

Director: 
Soulhem BancShares (N.C.), Inc. 
Soulhem Bank and Trust Company 
First Citizens Bancorporation, Inc. 
Firsl Citizens Bank and Trusl Company, Inc. 

Partner: Heavner & Holding 

Director: 
First Citizens Bancorporation, Inc. 
Firs I Citizens Bank and Trust Company, Inc. 
Mount Olive Pickle Company 
Piedmont Nalural Gas Company 

Trustee: 
Blue Cross and Blue Shield of North Carolina 

Member/Manager 
HP Boat, LLC 
Down Easl Holdings, LLC 
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Class B Common: No Shares 

Class A Common: 
1 ,333,071 shares or 
15.83% of class 

Class B Common: 
4,898 shares or 
0.4 7% of class 

Class A Common: 
209,331 shares or 
2.44% of class 

Class B Common: 
190,345 shares or 
18.43% of class 

0.00% 

0.00% 

0.00% 

Item 4(4)(c) 

list of Companies if 25% or more of voting 
securities are held 
Furniture Salvage Co.~ 70% 
Heavner Holding Farms- 33.30% 
Landmark Homes Realty - 1 00% 
Landmark Homes - 99% 
Landmark Townhouses - 99% 
LTII-99% 
Lauralwood Associates- 52.50% 
Lauralwood II - 50% 
Carolina Pines, - 51.50% 
Birdneck Hollow - 50% 
Towncreek Place- 33.30% 

Hooks & Layne Tire Co. - 50% 

Fidelity BancShares (N.C.), Inc.- 26.39% 
Fairfield Developmenl Company- 50% 
Heavner & Holding - 50% 

HP Boat, LLC- 25% 
Down East Holdings, LLC - 25% 



Information Current as of 
December 31. 2013 

ltem4(1) ltem4(2) Item 4 (3)(a)(b) 

FIRST CITIZENS BANCSHARES, INC. 
REPORT ITEM 4 

Item 4 (3)(c) Item 4 (4)(a) Item 4 (4){b) Item 4 (4)(c) 

Principal occupation 
Name and Address (if other than bank holding Positions held with First Citizens BancShares, Positions with other Percentage of each class of voting shares of List of Companies if 25% or more of voting 
Country or Citizenship (1} company) Inc. and Subsidiaries Business Companies First Citizens BancShares, Inc. (1) Percentage of voting shares of subsidiaries securities are held 
(1) In addition to shares held by or for the benefit of each named person, the listed numbers of shares include shares held by or for family members of and certain entities related to the named persons which are treated as "beneficially owned" by them for beneficial ownership reporting purposes in First Citizens BancShares' proxy statements. 
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Information Current as of 
December 31. 2013 

ltem4(1) ltem4(2) Item 4 (3)(a)(b) 

Pnnclpal uccupation 

FIRST CITIZENS BANCSHARES, INC. 
REPORT ITEM 4 

Item 4 (3)(c) Item 4 (4)(a) Item 4 (4)(b) Item 4 (4)(c) 

Name and Address (if other than bank holding Positions held with First Citizens BancShares, Positions with other Percentage of each class of voting shares of List of Companies if 25% or more of voting 
Count!Y_ or Citizenship {1) company) __________ Inc. ~nd ~~~~i_Q!~ies Business Companies First Citizens BancShares, Inc. (1) Percentage of voting shares of subsidiaries securities are held 

Lucius S. Jones 
Wendell, NC 
US Citizen 

Robert E. Mason IV 
Charlotte, NC 
US Citizen 

Robert T. Newcomb 
Raleigh, NC 
US Citizen 

James M. Parker 
Raleigh, NC 
US Citizen 

Ralph K. Shelton 
Greensboro, NC 
US Cttizen 

President and Chief Executive Officer: Director and Chairman of the Compensation, 
United Realty & Construction Company, Nomination and Governance Committee; 
Inc. and Lead Independent Director: 

First Citizens BancShares, Inc. 
First-Citizens Bank & Trust Company 

President and Director: 
Chief Executive Officer First Citizens BancShares, Inc. 
R. E. Mason Company of the Carolinas First-Citizens Bank & Trust Company 

President and Chairman: 
Newcomb Affiliates, Inc. 
Newcomb and Company 

Retired 

Chairman, President and Chief 
Executive Officer 
South East Fuels, Inc. 

Director and Chairman of the Risk Committee: 
First Citizens BancShares, Inc. 
First-Citizens Bank & Trust Company 

Director and Chairman of the Trust Committee: 
First Citizens BancShares, Inc. 
First Citizens Bank & Trust Company 

Director: and Chairman of the CRA Committee 
First Citizens BancShares, Inc. 
First-Citizens Bank & Trust Company 

None 

Manager: 
North T ryan LLC 
Hawthorne Capital LLC 
North American Network, LLC 
Mason Holdings, LLC 
Rocky River-Mason LLC 
Callisto Marine LLC 

Partner: 
Sherwood/Cherokee/Stratford, LLP 

President and CEO: 
REM Associates of the Carolinas and Virginia, Inc. 
REM Services, Inc. 
Carolina Valve Automation, LLC 
Process & Control Equipment Co., Inc. 

Manager: 
Comfort Investors, LLC 

Member/Manager 
North Chase Investors, LLC 

None 

None 

Class A Common: 
1 ,000 shares or 
0.01% of class 

Class B Common: No shares 

Class A Common: 
350 shares or 
less than 0.01% of class 

Class B Common 
200 shares or 
0.02% of class 

Class A Common: 
750 shares or 
0.01% of class 

Class B Common: No Shares 

Class A common 
200 shares or 
less than 0.01% of class 

Class B Common: No Shares 

Class A Common: 
100 shares or 
less than 0.01% of class 

Class 8 Common: No shares 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

None 

R. E. Mason of the Carolinas - 85% 
REM Associates of the Carolinas and Virginia, Inc. -
56.37% 
REM Services, Inc.- 55.47% 
North Tryon, LLC- 33% 
Hawthorne Capital, LLC - 100% 
Sherwood/Cherokee/Stratford, LP- 33% 

Carolina Valve Automation, LLC- 55.47% 
Process & Control Equipment Co., Inc. - 39.93% 
Rocky River-Mason, LLC - 33% 
Callisto Marine LLC - 50% 

Newcomb Affiliates, Inc.: 1 00% 
Newcomb and Company 100% 
Downhill LLC: 33% 
Comfort Investors, LLC: 55% 
Rolling Hills Farm: 50% 
North Chase Investors, LLC: 80% 

None 

Majority Shareholder: 
Southeast Fuels, Inc. 
Southeast Natural Gas Company, Inc. 

(1) In addition to shares held by or far the benefit of each named person, the listed numbers of shares include shares held by or for family members of and certain entities related to the named persons which are treated as ~beneficially owned" by them for beneficial ownership reporting purposes in First Citizens BancShares' proxy statements. 
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Information Current as of 
December 31. 2013 

ltem4(1) ltem4(2) 

Prmc1pa1 Uccupat1on 

FIRST CITIZENS BANCSHARES, INC. 
REPORT ITEM 4 

Item 4 (3)(a)(b) ltem4 (3)(c) Item 4 (4)(a) 

Name and Address (if other than bank holding Positions held with First Citizens BancShares, Positions with other Percentage of each class of voting shares of 

Item 4 (4)(b) 

Country or Citizenship (1) company) Inc. and Subsidiaries Business Companies First Citizens BancShares, Inc. (1) Percentage of voting shares of subsidiaries 
Lou J. Davis Executive Vice President and Chief Human None None 
Raleigh, NC Resources Officer: 
US Citizen First-Citizens Bank & Trust Company 

Donald P. Geaslen 
Raleigh, NC 
US Citizen 

Barry P. Harris IV 
New Bern, NC 
US Citizen 

Ricky T. Holland 
Greenville, NC 
US Citizen 

Kathy A. Klotzberger 
Raleigh, NC 
US Citizen 

Glenn D. McCoy 
Raleigh, NC 
US Citizen 

First Citizens BancShares. Inc. 
Vice President and Chief Risk Officer 

First-Citizens Bank & Trust Company 
Executive Vice President and Chief Risk Officer 

First Citizens BancShares, Inc. 
Vice President and Chief Legal Officer 

First-Citizens Bank & Trust Company: 
Executive Vice President and Chief Legal Officer 

Director and Secretary: 
First Citizens Investor Services, Inc. 

Director and Vice President and Asst Secretary 
Neuse, Incorporated 
Neuse Financial Services, Inc. 

Executive Vice President and Chief Credit Officer 
First-Citizens Bank & Trust Company 

Corporate Secretary: 
First Citizens BancShares, Inc. 

Senior Vice President, Senior Counsel and Corporate 
Secretary: 

First-Citizens Bank & Trust Company 

First Citizens BancShares, Inc. 
Vice President and Chief Financial Officer 

First-Citizens Bank & Trust Company 
Executive Vice President and Chief Financial 

Officer 

Director, Vice President, Treasurer, Asst Secretary: 
Neuse Financial Services, Inc. 
Neuse, Incorporated 

None None 

None Class A Common: 
20 shares or 
less than 0.01% of class 

Class B Common: No shares 

None None 

None None 

None None 
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0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

Item 4 (4)(c) 

List of Companies if 25% or more of voting 
securities are held 
None 

None 

None 

None 

None 

None 



Information Current as of 
December 31. 2013 

ltem4(1) ltem4(2) Item 4 (3)(a)(b) 

t'nnc•pal uccupat1on 

FIRST CITIZENS BANCSHARES, INC. 
REPORT ITEM 4 

Item 4 (3)(c) Item 4 (4)(a) ltem4(4)(b) Item 4 (4)(c) 

Name and Address (if other than bank holding Positions held with First Citizens BancShares, Positions with other Percentage of each class of voting shares of List of Companies if 25% or more of voting 
Country or Citizenship (1) company} Inc. and Subsidiaries Business Companies ___ t:_irst Citizens Ban~Shares, Inc. (1) ____ Percent~g~f voting shares of subsidiaries securities are held 
(1) In addition to shares held by or for the benefit of each named person, the listed numbers of shares include shares held by or for family members of and certain entities related to the named persons which are treated as "beneficially owned~ by them for beneficial ownership reporting purposes in First Citizens BancShares' proxy statements. 
Edward L. Willingham IV President None Class A Common: 40 shares or None 
Raleigh, NC First Citizens BancShares, Inc. less than 0.01% of class 
US Citizen First-Citizens Bank & Trust Company 

Donald E. Preskenis 
Raleigh, NC 
US Citizen 

Olivia B. Holding 
Raleigh, NC 
US Citizen 

Claire Holding Bristow 
Columbia, SC 
US Citizen 

Carson Holding Brice 
Raleigh, NC 
US Citizen 

FMR LLC 
225 Summer Streel 
Boston, MA 02210 

Property Manager 

Interior Designer 

Homemaker 

Principal Shareholder 

Director: 
First Citizens Investor Services, Inc. 

Director and President: 
Neuse Financial Services, Inc. 
Neuse, Incorporated 

Executive Vice President and General Auditor 
First-Citizens Bank & Trust Company 

None 

None 

None 

N/A 

None 

President and Director: 
Twin States Farming, Inc. 

Manager: 
Holding Properties, LLC 

President: 
E&F Properties, Inc. 

None 

None 

N/A 

Class 8 Common: No shares 

None 

Class A Common: 
252,164 shares or 
2.94% of class 

Class 8 Common: 
164,814 shares or 
15.96% of class 

Class A Common: 
114.987 shares or 
1.69% of class 

Class 8 Common: 
116,031 shares or 
11.23% of class 

Class A Common: 
98,640 shares or 
1.10% of class 

Class B Common: 
116,566 shares or 
11.29% of class 

Class A Common: 
880,435 shares or 
10.25% of class 

Class B Common: No Shares 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

None 

First Citizens Bancorporation, Inc. 
3,400 shares Preferred G or 
43.28% of class 

None 

None 

N/A 

(1) In addition to shares held by or for the benefit of each named person. the listed numbers of shares include shares held by or for family members of and certain entities related to the named persons which are treated as "beneficially owned" by them for beneficial ownership reporting purposes in First Citizens BancShares' proxy statements. 
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