
Beware of Home Foreclosure Scams

Many homeowners in North Carolina are losing their homes 
due to mortgage fraud. Take action to protect your home by 
contacting a HUD-approved housing counseling agency and 
your lender immediately.

�Make sure your counselor is HUD-approved.  
If you are looking for help to save your home from foreclosure, be sure 
your counseling agency is on the HUD list of approved agencies. Visit 
www.hud.gov/offices/hsg/sfh/hcc/fc/ for a list by state. 

Don’t pay an arm and a leg.  
Most HUD-approved housing counselors will help you for FREE. Others 
offer services for a low fee (under $100). Do not pay money to anyone 
unless you know exactly what services you will receive. 

�Your payments should go directly to your lender or servicer.
Do not trust anyone else to pay your mortgage for you. 

Beware of “guarantees.” 
�A counselor cannot guarantee to stop the foreclosure process, no matter 
what your circumstances. If you sign a written agreement with your 
lender, make sure you have copies of all documents.

�Know what you are signing–and be sure you sign it. 
Don’t let anyone pressure you to sign paperwork you haven’t read 
through carefully. Never sign documents with blank spaces that can be 
filled in or documents with misinformation even if someone promises  
to fix it later.

Never sign over ownership of your home to someone else.
Many foreclosure scams try to trick you into signing over ownership of 
your house “temporarily” as a way to help you. 

�If it sounds too good to be true, it probably is.  
If you feel you may be the target or victim of foreclosure fraud, seek help.

Sources: Federal Reserve Board and Federal Deposit Insurance Corporation



 To Get Help or Report Fraud

	
	I n North Carolina

	 To Find a Housing Counselor Near You
	 Making Home Affordable 
	 www.makinghomeaffordable.gov/counselor.html

	 Department of Housing and Urban Development
	 www.hud.gov/offices/hsg/sfh/hcc/fc/

	 North Carolina Foreclosure Help
	 www.ncforeclosurehelp.org

	 To Report Fraud
	 North Carolina Attorney General’s Office, Department of Justice
	 1.877.5NO.SCAM (667-226) for in-state 
	 919.716.6400 for out of state

	 North Carolina Office of the Commissioners of Banks
	 1.888.384.3811
	 http://charlotte.fbi.gov

	I f you live outside of north carolina

	 To Speak to a Housing Counselor
	 National Homeownership Preservation Foundation
	 1.888.995.4673
	 or email counseling@995hope.org
	 www.995hope.org

	 For general information, visit
	� �The Federal Reserve Bank of Richmond’s Foreclosure Resource Center
	� www.richmondfed.org/community_development/

foreclosure_resource_center/

Sources: Approved by the U.S. Department of Housing and Urban Development

www.richmondfed.org


