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The Federal Reserve System Community Affairs Office Function
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The Federal Reserve’s Homeownership 
and Mortgage Initiatives

• Research and Analysis
• Outreach
• Regulation
• Financial Education

“Prevent unnecessary foreclosures and stabilize communities”



Outreach

The Federal Reserve views the high rate of mortgage foreclosures as an 
urgent problem.  We are collaborating with other regulators, community 
groups, policy organizations and public officials to identify solutions to 

avoid preventable foreclosures and their negative effects.



Confidential Information 5

Examples of Current Outreach in Virginia

•• Outreach, educational and technical assistanceOutreach, educational and technical assistance
•• Loss mitigation training for housing counselorsLoss mitigation training for housing counselors
•• Local government outreach in Prince William and Local government outreach in Prince William and 

ManassasManassas
•• University forum seriesUniversity forum series

•• Helping financial institutions, communityHelping financial institutions, community--based based 
organizations, government entities and general publicorganizations, government entities and general public
•• Small business lending forumSmall business lending forum

•• Addressing financial services issues affecting lowAddressing financial services issues affecting low-- and and 
moderatemoderate-- income  persons and communitiesincome  persons and communities
•• Community development service provider outreach in Community development service provider outreach in 

Prince William and ManassasPrince William and Manassas



Regulation

The Federal Reserve is committed to fostering an environment that         
supports the homeownership goals of credit-worthy borrowers with 
appropriate consumer protection and responsible lending practices.
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Prepayment PenaltiesAssessment of repayment 
ability

Low-and no-documentation
lending

Escrowing for taxes and 
Insurance 

Home Ownership Equity Protections Act Changes 
Effective 2009



Research & Analysis

The Federal Reserve is using its considerable research resources
to provide community groups, counseling agencies, regulators 

and others with detailed analysis to support efforts to help troubled 
borrowers and communities.
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Inform Policy and 
Initiatives

Communicate 
Findings

Research and Analysis 

The Federal 
Reserve provides 
detailed analyses 
to various entities
Identifying 
neighborhoods at 
high risk of 
foreclosure. 

Lead With Data

Community 
leaders can better 
target their scarce 
resources by 
understanding 
those areas with 
concentrations of 
subprime 
mortgages, 
delinquencies and 
foreclosures.

The Federal 
Reserve conducts 
and analyzes 
research while 
utilizing  
qualitative and 
anecdotal 
information to help 
explain the most 
important 
analytical gaps.
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Financial Education

The Federal Reserve will continue its long history of providing 
educational resources to help consumers make informed personal 

financial decisions, including those about home ownership.
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Financial Education

• Federal Reserve Consumer Help Center
• www.federalreserveconsumerhelp.gov

• A spanish-language version is now available

• Providing Educational Resources
• www.federalreserve.gov/consumerinfo/mortgages.htm
• www.federalreserveeducation.org 
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“Consumers with the necessary skills to make informed financial decisions 
about purchasing a home, financing an education or their retirement, or 
starting a business will almost certainly be economically better off than 
those lacking those vital skills.”

Chairman Ben Bernanke 
Financial literacy
Before the Committee on Banking, Housing, and Urban Affairs of the 
United States Senate
May 23, 2006



Contact:
Angelyque Campbell

Angelyque.Campbell@rich.frb.org
(804) 697-8438

Courtney Mailey
Courtney.Mailey@rich.frb.org

(804) 697-8778 

Online at www.richmondfed.org

mailto:Angelyque.Campbell@rich.frb.org
mailto:Courtney.Mailey@rich.frb.org
http://www.richmondfed.org/
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