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What is a Credit Union? 

• Cooperative 
• Volunteer Board of Directors 
• Democratic 
• Not-for-profit 
• Mission-focused 
• Limited to who/where we serve 
• Federally insured by NCUA (like FDIC – insured to 

$250K) 
 



Mission:  
Helping people prosper, helping our communities thrive 

• Headquarters: Roanoke, VA 
• Year Chartered: 1956 
• Charter Type: Community 
• Area Population:  

– Roanoke MSA: 308,707;  
– Montgomery County & Radford City: 94,392 & 16,408 

• Membership: 46,514 (61% LMI) 

• Designations:  
– NCUA Low-Income, 2010 
– US Treasury CDFI, 2010 

• Assets: $311M 
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Giving Back 
Community Giving 
• 2011-2012 

• $43,050 in Community Grants 
• $13,000 in Academic 

Scholarships 
• Community Work Day 
• Free Ice Cream  
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Financial Education 

• 2011 
– Hired full time 

community educator 

• 2012 
– Taught 1,460 people 
– 1,361 through 

partnerships 
– 99 through Money 

Mondays 
– 54  through one-on-one 

counseling 



FHLB Set-Aside Programs 

• Access to up to $15,000 in 
forgivable loans for energy 
efficiency/weatherization 
or accessibility 
improvements 

• Must be low-income to 
qualify (Roanoke AMI 
$63,600 for family of 4) 

• Homelessness Prevention 
– 20 code enforcement 

referrals 

• 2011-2013 
– 121 homes 
– $1.42M  



Responsible Rides 

• Award winning partnership  
– FFCU, Total Action for Progress 

(TAP), New River Community 
Action, Enterprise Car Sales 

• 2011-2012: 61 loans 
– Average vehicle cost: $10,282 
– Average borrower income: 

$16,308 
– Average Credit Score: 579 
– 89% female, 51% single parents 

 



Economic Empowerment: Impact Banking 

• Impact Banking (2012) 
– 632 Microloans 
– 140 Credit Builder 

Loans 
– 417 Payday Alternative 

Loan (PAL) advances 
– 31 Responsible Rides 
– 128 Borrow & Save 

Loans 
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 Examples of Collaboration 

• Goodwill of the Valleys 
• Junior Achievement 
• Virginia Cooperative 

Extension 
• Money Mondays 
• Roanoke Valley Financial 

Fitness Coalition 
• Total Action for Progress 
• Federal Home Loan Bank of 

Atlanta  

• Community Housing 
Partners 

• community alliance for 
energy efficiency (cafe2) 

• Roanoke Regional Housing 
Network 

• Roanoke Redevelopment 
and Housing Authority 



2013 Wells Fargo NEXT Seed 
Capital Awardee 

• $100,000 unrestricted 
grant  

• Funding the creation of the 
American Dreamer Loan 

• Provide Roanoke based 
refugees and immigrants 
who are legal permanent 
residents, critical financing 
to apply for citizenship. 

 



 
Reports and videos are available at : 

 
www.freedomfirst.com 
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