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TBB™-NC has Helped Families Apply for  
>59M in Supports since 2010 



Free Tax Assistance Resources 



5 

MDC and Health Insurance 
• Participates in NC Navigator Consortium and NC Get Covered Coalition 

• Deploys 7 Navigators (5 in the Triangle, 2 with Triad United Ways) 

• Developed and manages the NC Get Covered website, social media, and 
texting services 



0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

1,600,000

1,800,000
Health Plan Selections (Nov 15 – Feb 15) 

559,473 

Affordable Care Act (ACA) Enrollment 



Percent of Uninsured is Dropping 



ACA Marries Taxes and Health Insurance 

• All tax-filers required to verify whether insured 
 

• Newly-insured under ACA are required to file new, 
complicated tax forms 
 

• Uninsured will be encountering tax penalties for 
first time 

– Claim an exemption or  
– Pay a tax penalty 



Insured Other Than by ACA: 
Usually Simple—Check a Box on Tax Return 

• Any job-based plan, including retiree plans and 
COBRA coverage 
 

• Medicare Part A or Part C 
 

• Medicaid / Health Choice (children) 
 

• Student health plan 
 

• Private health insurance plan (purchased directly) 
 

• Other (must meet minimum essential value) 



Insured by ACA: 
Complete New, Complicated Tax Forms 

• Premium assistance amount is calculated on 
basis of projected annual income 
 

• Although paid by government directly to 
insurance companies, premium assistance is an 
“Advanced Premium Tax Credit” 
 

• Report actual annual income on new tax forms 
to calculate revised premium assistance amount 



Insured by ACA: Unreported income changes 
can produce big tax consequences 

Source: Repayments and Refunds: Estimating the Effects of 2014 Premium Tax Credit Reconciliation 
Mar 24, 2015 | Cynthia Cox, Anthony Damico, Gary Claxton, Rosa Ma, and Larry Levitt 

http://kff.org/person/cynthia-cox/
http://kff.org/person/gary-claxton/
http://kff.org/person/rosa-ma/
http://kff.org/person/larry-levitt/
http://kff.org/person/larry-levitt/


Insured by ACA: 
Some Owe, Some Pay 

Source: Repayments and Refunds: Estimating the Effects of 2014 Premium Tax Credit Reconciliation 
Mar 24, 2015 | Cynthia Cox, Anthony Damico, Gary Claxton, Rosa Ma, and Larry Levitt 

http://kff.org/person/cynthia-cox/
http://kff.org/person/gary-claxton/
http://kff.org/person/rosa-ma/
http://kff.org/person/larry-levitt/
http://kff.org/person/larry-levitt/


Uninsured: 
Exempt or pay a penalty 

• ACA requires uninsured tax-filers to pay tax penalty 
(“Shared Responsibility Payment”) unless qualify for 
exemption 
 

• This is called the “Individual Mandate” – insured, be 
exempt, or pay a penalty 
 

• Exemptions such as those related to income, special 
populations (e.g., American Indians), or certain medical 
considerations 
 

• Consumers falling in the “gap” created in states, like NC, 
that did not expand Medicaid are exempted from the 
mandate as well 
 

 



It’s Getting More Expensive to be Uninsured 



Household Examples of the  
Shared Responsibility Payment 



How Can the Nonprofit Sector Respond? 

• Get the word out! 
– NC 2-1-1 and NC Get Covered websites 
 

• Utilize existing resources, including our 
informational flyer detailing: 

– Possible exemptions 
– Special Enrollment Period (until April 30) for those who 

did not realize that they owed a tax penalty 
– Flyer included in your materials and available from:  

www.ncgetcovered.org/SEP_Materials (both English 
and Spanish versions) 
 
 
 

http://www.ncgetcovered.org/SEP_Materials


MDC is Designing Strategies to Improve the 
Complicated Marriage in the Coming Year 

1. Screen tax-filers for potential tax 
penalties 

2. Calculate current and future potential tax 
penalties 

3. Explore possible exemptions 
4. Identify future enrollment opportunities 
5. Strengthen communication and outreach 

strategies to persuade more of the 
‘Persistently Uninsured’ to enroll 
 



Link Free Tax Assistance and  
Health Insurance Enrollment 



Reach Families Eligible for Both 
EITC and Premium Assistance 

Source: Connecting EITC filers to the Affordable Care Act premium tax credit 
By: Elizabeth Kneebone, Jane R. Williams and Natalie Holmes 

State Type of Exchange Tax Units People 

California State               594,025                1,094,612  
Texas Federal               513,061                    985,748  

Florida Federal               405,924                    738,182  

New York State               201,206                    372,557  

Georgia Federal               186,020                    320,372  

North Carolina Federal               155,437                    263,560  

Illinois State partnership               122,102                    236,213  

Ohio Federal               114,018                    187,387  

Pennsylvania Federal               112,863                    203,574  
Source: MetroTax model estimates of EITC and ACA eligibility 

http://www.brookings.edu/experts/kneebonee
http://www.brookings.edu/about/programs/metro/staff/holmesn


Coordinated Efforts are Needed Because, 
Despite Progress, NC Lags in Health Coverage 

Source: State of the States: http://www.gallup.com/poll/125066/State-States.aspx?ref=interactive 
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