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Appendix: CDFI Response
Profiles by Geography

These profiles provide an overview of CDF| responses in the Fifth District and in each

of the Southeastern states included in the survey. Results reported vary based on the
sample size of the respective state, and capitalization data is only reported for states
with more than 10 observations. Due to data limitations, not all CDFI headquatrters are
represented on state-level maps. All data in this appendix come from the Federal Reserve

Bank of Richmond's 2015 Survey of CDFls in the Southeast.

FIFTH DISTRICT

The Fifth Federal Reserve District comprises the District of Columbia, Maryland, North Carolina, South

Carolina, Virginia and most of West Virginia, and is served by the Federal Reserve Bank of Richmond.

Number of respondent CDFls: 58
Total number of CDFls: 76
Response rate: 76.3%

CDFI Geographic Number of
Service Provision in Respondent CDFls
the Fifth District

National 8
Multistate 13
Single state 13
Multicounty 10
Single county 4
Multicity 2
Single city 2
Multi-census tract 2
Single census tract 1

Note: Two Fifth District respondents (3.4 percent)
selected “Other,” and gave no further information.
One Fifth District respondent (1.7 percent) did not
respond to this question.

Source: Survey results from the Federal Reserve Bank
of Richmond’s 2015 Survey of CDFls in the Southeast.
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Top Five Products and Services Offered

Technical assistance to borrowers 57.9%
Business loans 56.1%
Commercial real estate loans
Financial education
Multi-family housing
development loans
0% 10% 20% 30% 40% 50% 60%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds

™ Total Asset Range [# Total Loan Fund Range
Greater than $500M

$100.1M-500M

$5.1M-100M 49.1%
$1IM-5M
Less than $1M
0% 10% 20% 30% 40% 50% 60%

Percent of respondent CDFls

Non-Lending Programs and Services Provided

Financial counseling 47.4%
Advocacy

Data collection
Event organization
Housing counseling
Other

Research 12.3%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
Percent of respondent CDFls
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ALABAMA

Number of respondent CDFls: 11
Total number of CDFIs: 19
Response rate: 57.9%

CDFI Geographic Service Provision in Alabama Number of

Respondent CDFls Y e 1\
Multistate (includes CDFIs headquartered in 5 [
other states that serve Alabamay) / _
Multicounty 3 ‘e“ ° . @ \'\.\
Single county 2 / \
Multi-census tract 1 ‘)“ s
Note: No national CDFIs headquartered in Alabama are represented in the \" :
survey sample. Three Alabama respondents (30.0 percent) selected “Don’t 1 @ /
know.” \ J‘i_,,_L
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 ]L N ” ) @® Respondent CDFI

Survey of CDFls in the Southeast.
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Top Five Products and Services Provided

Depository services to individuals 90.0%
Consumer loans 90.0%

Financial education

Depository services to businesses

Business loans

0% 20% 40% 60% 80% 100%
Percent of respondent CDFls
Dollar Ranges of Total Assets and Loan Funds Non-Lending Programs and Services Provided
Greater than $500M Financial counseling 60.0%
Advocacy
$100.1M-500M 37.5%
Data collection
$5.1M-100M
Event organization 10.0%
$1M-5M
Housing counseling 10.0%
25.0%
Less than 51M 25.0% Research 10.0%
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[ Total Asset Range
Percent of respondent CDFls

# Total Loan Fund Range Percent of respondent CDFls



ARKANSAS

Number of respondent CDFlIs: 3
Total number of CDFls: 7
Response rate: 42.9%

CDFI Geographic Service Number of

Provision in Arkansas
National 1
Multistate (includes CDFls 2
headquartered in other states

that serve Arkansas)

Note: One Arkansas respondent (33.3 percent) selected
“Other” and gave no further information.

Source: Survey results from the Federal Reserve Bank of
Richmond’s 2015 Survey of CDFls in the Southeast.

Types of CDFls

Each of the following types had one response:
» Loan Fund
» Bank
» Other

Top Three Products and Services Provided

Business loans

Technical assistance to
borrowers

Consumer loans

Respondent CDFls '\ ® @

@ Respondent CDFI

Target Markets

66.7% 66.7%
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Dollar Ranges of Total Assets and Loan Funds
Data not reported because of too few observations.

Non-Lending Programs and Services Provided
Each of the following functions had one response:
» Event organization
»  Financial counseling
P> Housing counseling

30% 40% 50% 60% 70%

Percent of respondent CDFIs

» Advocacy
» Data collection
» Research

80%

90%

100%

22



m | Community Scope |

DISTRICT OF COLUMBIA

Number of respondent CDFls: 12
Total number of CDFIs: 16
Response rate: 75.0%

District of Columbia

CDFI Geographic Service Provision in D.C. Number of / N
Respondent CDFls & ° -
National - © >
' . . \o% o -y
Multistate (includes CDFIs headquartered in 8 >
>
other states that serve D.C.) ) ~ //
Single state 1 ) »
Multi-census tract 2 >/
/ @ Respondent CDFI
Note: One D.C. respondent (8.3 percent) selected “Don’t know.”
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015
Survey of CDFls in the Southeast.
Types of CDFIs Target Markets
0, 58.3% K 9
" 60% ° £ so% 50.0%
[T
o (&)
© £ 40%
b= [}
3 40% T 30% 25.0% 25.0% 25.0%
S o
2 8 20%
()
= 20% 16.7% 16.7% ‘E 10%
o c
|5 S o%
o & o 5 < <
g 0% O‘;)\(‘ Q@s\\ . \(\?f’ .\{'&\0 \)&Q/ g ()
Loan Fund Bank  Credit Union  Other L $o° Q;& \\x’bc’ Qo&
&
. . . S
Top Five Products and Services Provided &
(’0
Technical assistance to borrowers 66.7%
Multi-family housing development loans
Business loans
Single-family housing development loans 41.7%
Commercial real estate loans 41.7%
0% 10% 20% 30% 40% 50% 60% 70%
Percent of respondent CDFIs
Dollar Ranges of Total Assets and Loan Funds Non-Lending Programs and Services Provided
$100.1M- 100.0% Financial counseling 41.7%
500M Advocacy
9 Other
$5.1M-100M 90.0%
No Answer
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slM—SM vent organization
Housing counseling
Less than 0.0% Data collection
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d E 12.5% i X Research 8.3%
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FLORIDA

Number of respondent CDFls: 13
Total number of CDFls: 26

Response rate: 50.0% & S "

(el — (&) R ii
CDFI Geographic Service Number of q:\“\)_;//;;\\\ \
Provision in Florida Respondent CDFls ‘\\ \\
Multistate (/nc/L'ldes CDFls 4 § RESESIHCDE \ \\;
headquartered in other ) o ¢

. &
states that serve Florida) / \
'é

Single state 4 k\y )

. y Florida \
Multicounty 7 @ \
Single city 1 \3;5. \

W

Note: No national CDFls headquartered in Florida are \ I
represented in the survey sample. e ‘
Source: Survey results from the Federal Reserve Bank of \ (.
Richmond’s 2015 Survey of CDFls in the Southeast. Sy
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Top Five Products and Services Provided

Business loans 76.9%
Technical assistance to borrowers
Microfinance loans
Financial education
Commercial real estate loans
0% 20% 40% 60% 80%
Percent of respondent CDFls
Dollar Ranges of Total Assets and Loan Funds Non-Lending Programs and Services Provided
Greater than Financial counseling 84.6%
5500M Advocacy
$5.1M-100M 38.5% Data collection
Event organization
$1M-5M

Housing counseling

L th 1M Other 15.4%
ess than 5 46.2%
I | Research 15.4%
0% 10% 20% 30% 40% 50% ! T T !
0, 0, 0, 10,
[ Total Asset Range Percent of respondent CDFls 0% 30% 60% 90%
I Total Loan Fund Range Percent of respondent CDFls

24



u | Community Scope |

Number of respondent CDFls: 10
Total number of CDFlIs: 16

Response rate: 62.5% 7
DFI Geographic Service Provision in Number of ' ;\\
eorgia Respondent CDFls \ & \\

. 4 €.
National 1 \\ o ) \\w
Multistate (includes CDFls 6 " eorga 'Y
headquartered in other states that serve e . “
Georgia) ( e
Single state 4 ?\ . G;j)
Multicounty 3 — (ﬁ\_‘%’,
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 U
Survey of CDFls in the Southeast. @ Respondent CDFI
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Top Five Products and Services Provided

Servicing loans 80.0%
Raising loan capital
Loan assessment
Portfolio evaluation and review
Raising operational funding
0% 2(;% 4(;% 6(;% 8(;%
Percent of respondent CDFIs
Dollar Ranges of Total Assets and Loan Funds Non-Lending Programs and Services Provided

Financial counseling 50.0%

$100.1M-500M
Advocacy 40.0%

o '
$5.1M-100M 50.0% Data collection 40.0%

Event organization 40.0%

$1M-5M 44.0% Housing counseling 40.0%
0 (]

Research

Less than $1M 20.0%

22.2% Other

0%  10% 20% 30% 40%  50% 0% 10% 20% 30% 40% 50%

Percent of respondent CDFls
1 Total Asset Range Percent of respondent CDFls

# Total Loan Fund Range



KENTUCKY

Number of respondent CDFls: 9
Total number of CDFIs: 12
Response rate: 75.0%

CDFI Geographic Service Number of e

Provision in Kentucky Respondent CDFIs ,;'V’J \\_ﬂ\k’“\w-'/\\_\
Multistate (includes CDFls 4 A JO ~ L) .ﬁ\
headquartered in other states PN : S
that serve Kentucky) . <j"§ Kentucky . // >
Single state 4 3 o
Multicounty 3 el S

Single county 1 @ Respondent CDFI

Note: No national CDFIs headquartered in Kentucky are represented in the survey sample.
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 Survey of CDFls in the Southeast.
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Top Three Products and Services Provided
Business loans 77.8%
Technical assistance to
77.8%
borrowers
Commercial real estate
66.7%
loans
0% 20% 40% 60% 80%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds
Data not reported because of too few observations.

Non-Lending Programs and Services Provided

Data collection 77.8%
Financial counseling
Advocacy

Event organization
Housing counseling
Research

Other

0% 20% 40% 60% 80%
Percent of respondent CDFls
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LOUISIANA

Number of respondent CDFIs: 19
Total number of CDFls: 42
Response rate: 45.2%

<
CDFI Geographic Service Provision in Number of @ () ® o g
Louisiana Respondent CDFls ‘ [5) g
Multistate (includes CDFls 4 b 9’5
headquartered in other states that "’wg f
serve Louisiana) jitoutiana {
£

Single state 8 ¢ @ ~

: ® / T
Multicounty 2 J K @<
Single county 1 I C:;;_,fiv\
Multicity 2 hae a8 N
Multi-census tract 2 ©  Respondent CDFI

Note: No national CDFIs headquartered in Louisiana are represented in the survey sample.
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 Survey of CDFlIs in the Southeast.

Types of CDFls Target Markets

v 60% 57.9% E 80% 73.7%
o a
a (&)
o €
=] 60%
S 40% g 7
- c
s =
s @ 40%
o o o«
o 20% 10.5% 2 Lo
= 53% 53% 5.3% S °
5 g
= o QL
3 0% & 0%
Q NG > < > @)
0{\\0 ‘b'z’o ‘<‘>o o‘é& ‘<°(\ &
o Q @
S 5 g &
0@ N Q}Q &
&
OQ'
é\é
Top Five Products and Services Provided
Financial education 73.7%
Consumer loans
Depository services to individuals
Mortagages
Business loans 52.6%
0% 20% 40% 60% 80%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds Non-Lending Programs and Services Provided

$100.1M-500M

Financial counseling 57.9%

$5.1M-100M Advocacy

Housing counseling

$1M-5M Research

Data collection .19
Less than $1M 21.1%

33.3%
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¥ Total Loan Fund Range

Percent of respondent CDFls
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MARYLAND

Number of respondent CDFls: 10
Total number of CDFls: 14
Response rate: 71.4%

CDFI Geographic Service
Provision in Maryland
National 3
Multistate (includes CDFIs 11
headquartered in other states
that serve Maryland)

Single state

Single county

Multicity

Single city

N R P

Number of
Respondent CDFIs
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Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 Survey of CDFIs in the Southeast.
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Top Four Products and Services Provided

Commercial real estate loans
Technical assistance to borrowers
Mortgages

Multi-family housing development loans
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0%

Dollar Ranges of Total Assets and Loan Funds

$100.1M-500M

$5.1M-100M

S$1IM-5M

0% 20% 40%

= Total Asset Range Percent of respondent CDFIs

FITotal Loan Fund Range

60%

40% 60% 80%

Percent of respondent CDFls

Non-Lending Programs and Services Provided

Data collection 60.0%
Other 50.0%

Advocacy

Event organization 30.0%

Financial counseling 30.0%

Housing counseling 30.0%

0% 20% 40% 60%
Percent of respondent CDFIs

28



S | Community Scope |

Number of respondent CDFls: 14
Total number of CDFls: 45
Response rate: 31.1%

i‘/“) N
CDFI Geographic Service Provision in Number of & fﬁ
Mississippi Respondent CDFls & @ |
- . . T |
Multi-state (includes CDFIs headquartered in 2 gg Mississippi .(’
other states that serve Mississippi) 4 ® ]
Single state 4 ) ’
Multicounty 6 f. °® ® ,/
Multi-census tract 1 F; ® ('
Note: No national CDFIs headquartered in Mississippi are represented in the 5 o @ |
survey sample. One Mississippi respondent (7.1 percent) did not respond to this > ‘
question. g\ e \
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 AT
Survey of CDFIs in the Southeast ©® Respondent CDFI
Types of CDFls Target Markets
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Top Four Products and Services Provided
Each of the following products and services had 11 responses:
» Business loans » Depository services to individuals
» Consumer loans »  Financial education
Dollar Ranges of Total Assets and Loan Funds Non-Lending Products and Services Provided
Greater than $500M 41.7% Financial counseling 46.2%
$100.1M-500M Housing counseling 38.5%
33.3%
$5.1M-100M Advocacy
S$S1M-5M Event organization
Less than $1M Data collection 15.4%
33.3%
0% 10% 20% 30% 40%  50% 0% 10% 20% 30% 40% 50%
[ Total Asset Range Percent of respondent CDFls Percent of respondent CDFls

1 Total Loan Fund Range



NORTH CAROLINA

Number of respondent CDFls: 10
Total number of CDFIs: 13
Response rate: 76.9%

CDFI Geographic Service Number of
Provision in North Carolina Respondent CDFls

National 1
Multistate (includes CDFls 1
headquartered in other

states that serve North

Carolina)

Single state 3
Multicounty 4
Single county 1

/ @ (5]
] @]
@ North Carolina

@ Respondent CDFI

Note: One North Carolina respondent (10.0 percent) did not respond to this question.
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 Survey of CDFIs in the Southeast.
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Top Five Products and Services Provided
Business loans

Technical assistance to borrowers
Consumer loans

Microfinance loans

Mortgages

Target Markets

60%

50.0% 50.0%

40%

20%

0%

Percent of respondent CDFls

0% 10%

Dollar Ranges of Total Assets and Loan Funds
$100.1M-500M

71.4%
$5.1M-100M

0.0%

0% 20% 40% 60% 80%
[ Total Asset Range
[4Total Loan Fund Range

Percent of respondent CDFls

20% 30% 40% 50%

Percent of respondent CDFls
Non-Lending Products and Services Provided

Financial counseling
Advocacy

Event organization
Housing counseling
Data collection

Research

0% 10% 20% 30%

Percent of respondent CDFIs
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SOUTH CAROLINA

Number of respondent CDFls: 7
Total number of CDFIs: 12
Response rate: 58.3% PP

e T AEN
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CDFI Geographic Service Provision in Number of R\\ \\
South Carolina Respondent CDFls \ @ ® o ®

. . . Y
Multistate (mcIL{des CDFls 5 “ ot by /
headquartered in other states that \ s
serve South Carolina) 3 S
Single state 2 . YSL/
Multicounty 3 A
Single county 1 @® Respondent CDFI

Note: No national CDFIs headquartered in South Carolina are represented in the survey sample.
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 Survey of CDFlIs in the Southeast.
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Top Five Products and Services Provided o@@
C
Financial education 71.4%
Business loans
Consumer loans
Depository services to individuals
Technical assistance to borrowers 57.1%
0% 20% 40% 60% 80%
Percent of respondent CDFls
Dollar Ranges of Total Assets and Loan Funds
Data not reported because of too few observations.
Non-Lending Products and Services Provided
Advocacy 42.9%
Financial counseling 42.9%
Event organization
Other
Data collection
Housing counseling
Research
0% 10% 20% 30% 40% 50%

Percent of respondent CDFls



TENNESSEE

Number of respondent CDFls: 9
Total number of CDFls: 13
Response rate: 69.2%

CDFI Geographic Service Number of

Provision in Tennessee Respondent CDFls

Multistate (includes CDFls 5 ®
headquartered in other states © Y

that serve Tennessee) llennessee

Single state
Multicounty
Single county
Single census tract

PS )
@ Respondent CDFI

R Rk, NS

Note: No national CDFIs headquartered in Tennessee are represented in the survey sample.
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 Survey of CDFIs in the Southeast.
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Top Five Products and Services Provided <Jo<°
Business loans 55.6%
Commercial real estate loans 55.6%
Technical assistance to borrowers 55.6%
Financial education 44.4%
Housing counseling 44.4%
0% 20% 40% 60%
Percent of respondent CDFls
Dollar Ranges of Total Assets and Loan Funds
Data not reported because of too few observations.
Non-Lending Products and Services Provided
Data collection 44.4%
Event organization 44.4%
Financial counseling 44.4%
Housing counseling 44.4%
Advocacy 33.3%
Research 22.2%
Other 22.2%
0% 10% 20% 30% 40% 50%

Percent of respondent CDFls
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VIRGINIA

Number of respondent CDFls: 15
Total number of CDFls: 16
Response rate: 93.8%

Service
Provision in Virginia
National
Multistate (includes CDFls
headquartered in other states
that serve Virginia)
Single state
Multicounty
Single county
Multicity
Single census tract

Number of
Respondent CDFls

13

B R R WN

e
® e
® Virginia :

@ @
@® Respondent CDFI

Note: One Virginia respondent (6.7 percent) selected “Don’t know.”
Source: Survey results from the Federal Reserve Bank of Richmond’s 2015 Survey of CDFls in the Southeast.
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Top Five Products and Services Provided

Financial education

Business loans

Commercial real estate loans
Consumer loans
Microfinance loans

Target Markets

60% 60.0%
0

46.7% 46.7%

40%

20%

Percent of respondent CDFIs

66.7%
46.7%
46.7%
46.7%
10% 20% 30% 40% 50% 60% 70%

0%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds

Greater than $500M
$100.1M-500M
$5.1M-100M

$1M-5M

0.0%

Lessthan 5IM  CFr p 7 FFFFFFF] 23.1%

0% 10%
M Total Asset Range
[ Total Loan Fund Range

20% 30% 40%
Percent of respondent CDFls

Non-Lending Programs and Services Provided
80.0%

Financial counseling
Data collection
Housing counseling

Advocacy

Event organization

Research 20.0%
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WEST VIRGINIA

Number of respondent CDFls: 5
Total number of CDFls: 6
Response rate: 83.3%

CDFI Geographic Service Provision in West Number of /
Virginia Respondent CDFls /

Multistate (includes CDFIs headquartered in i~ “~ L F‘ft&
other states that serve West Virginia) . © N’“/
Single state 2 rff ® XVeSt Virginia ./
Multicounty 1 £
Multi-census tract 1 \k :

P

Note: No national CDFIs headquartered in West Virginia are represented in the
survey sample.

Source: Survey results from the Federal Reserve Bank of Richmond’s 2015
Survey of CDFIs in the Southeast.
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Dollar Ranges of Total Assets and Loan Funds
Data not reported because of too few observations.

Non-Lending Products and Services Provided

Each of the following functions had one response:

» Advocacy » Research
» Data collection » Other

» Event organization
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