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Appendix: CDFI Response
Profiles by Geography

These profiles provide an overview of CDFI responses in the Fifth District and in each
of the Southeastern states included in the survey. Results reported vary based on the
sample size of the respective state. If the number of observations is less than 10 for the
respective state and topic, results are reported in a generalized manner. Due to data
limitations, not all CDFI headquarters are represented on state-level maps. All data in
this appendix come from the Federal Reserve Bank of Richmond’s 2017 Survey of CDFls
in the Southeast.



FIFTH DISTRICT

The Fifth Federal Reserve District comprises the District of Columbia, Maryland, North Carolina, South
Carolina, Virginia and most of West Virginia, and is served by the Federal Reserve Bank of Richmond.
Number of respondent CDFls: 51
Total number of surveyed CDFls: 103
Response rate: 49.5%

CDFI Geographic Number of
Richmond
(] Vi

Service Provision in Respondent CDFls
the Fifth District

District of Columbia

National 6 .

State-level 21 =% ' "?:’h <‘>
County-level 18 S
Census tract-level 3 e

° Ct#l;nbia ° ® Respondent CDFI

SC ® Nonrespondent CDFI

Source: Survey results from the Federal Reserve Bank
of Richmond’s 2017 Survey of CDFlIs in the Southeast.

Types of CDFls

Loan Fund
Credit Union
Microenterprise Fund

46.0%

6.0%

Holding Company 6.0%
Bank 6.0%
Other 4.0%

CcDbC

4.0%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Percent of respondent CDFls

Business Lines

Residential real estate finance 25.5%
Business finance 23.4%
Consumer finance 21.3%
Commercial real estate finance 17.0%
Intermediary finance 6.4%
Other 5.3%
None 1.1%

0% 10% 20% 30%

Percent of respondent CDFIs
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FIFTH DISTRICT

The Fifth Federal Reserve District comprises the District of Columbia, Maryland, North Carolina, South
Carolina, Virginia and most of West Virginia, and is served by the Federal Reserve Bank of Richmond.

Dollar Ranges of Total Assets and Loan Funds

M Total Asset Range ZTotal Loan Fund Range
Greater than $500M

>$50M - $500M

$25M - $50M

53.1%

Less than $25M
53.1%

0% 10% 20% 30% 40% 50% 60%

Percent of respondent CDFIs

Development Services Provided

Business technical assistance 20.8%
Credit counseling

Homeownership counseling and technical assistance
Advocacy

Event organization

Real estate technical assistance

Data collection

Policy research

Other

0% 5% 10% 15% 20% 25%

Percent of respondent CDFls



ALABAMA
Number of respondent CDFIs: 10

Total number of surveyed CDFls: 28
Response rate: 35.7%

CDFI Geographic Service Provision in Number of

° : Montgomery
Alabama Respondent CDFls ® :L
State-level 1 ®
County-level 8 °
Census tract-level 1
Note: No national CDFIs headquartered in Alabama are represented in ® Respondent CDFI
the survey sample. ® Nonrespondent CDFI

Source: Survey results from the Federal Reserve Bank of Richmond’s
2017 Survey of CDFIs in the Southeast.

Types of CDFls

Bank 60.0%
Credit... 20.0%
Loan Fund 20.0%
0% 10% 20% 30% 40% 50% 60% 70%
Percent of respondent CDFls
Business Lines
Business finance 40.0%
Consumer finance 25.0%
Residential real estate finance 15.0%
Commercial real estate... 15.0%
Other 5.0%
0% 5% 10%  15%  20%  25%  30%  35%  40%  45%

Percent of respondent CDFls
Dollar Ranges of Total Assets and Loan Funds (N=5)
» 80 percent of respondent CDFIs had total assets greater than $50 million.
» All respondent CDFIs had total loan funds less than $500 million.

Development Services Provided

Business technical assistance
Homeownership counseling and technical...
Credit counseling 14.29%
Real estate technical assistance
Advocacy
Event organization

Data collection

Policy research

19.05%

23.81%

0% 5% 10% 15% 20%

Percent of respondent CDFIs

25%
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ARKANSAS

Number of respondent CDFls: 5
Total number of surveyed CDFls: 14
Response rate: 35.7%

') *
CDFI Geographic Service Number of Little Rock
Provision in Arkansas Respondent o AR
CDFIs ® n
State-level 3
County-level 1
Census tract-level 1 @ Respondent CDFI
Source: Survey results from the Federal Reserve Bank of ® Nonrespondent CDFI
Richmond’s 2017 Survey of CDFls in the Southeast.
Types of CDFls
Each of the following types had at least one response:
» Loan Fund
> Bank
> Credit Union
Business Lines
Business finance 50.0%
Consumer finance 30.0%
Other 10.0%
Residential real estate finance 10.0%
0% 10% 20% 30% 40% 50% 60%

Percent of respondent CDFIs

Dollar Ranges of Total Assets and Loan Funds (N=5)
» 80 percent of respondent CDFIs had total assets less than $500 million.
» 80 percent of respondent CDFIs had total loan funds less than $50 million.

Development Services Provided

Each of the following functions had at least one response:
Business technical assistance

Credit counseling

Homeownership counseling and technical assistance
Real estate technical assistance

Advocacy

Data collection
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DISTRICT OF COLUMBIA

Number of respondent CDFls: 6
Total number of surveyed CDFls: 16 DC
Response rate: 37.5%

CDFI Geographic Service Number of
Provision in D.C. Respondent CDFls
National 1
State-level 3
County-level 1

Census tract-level 1

@® Respondent CDFI

Source: Survey results from the Federal Reserve Bank of @' NonrespondentCDFI

Richmond’s 2017 Survey of CDFls in the Southeast.

Types of CDFls

Each of the following types had at least one response:
Loan Fund

Bank

Credit Union

Depository Institution Holding Company

vvyvyy

Business Lines

Business finance 50.0%
Residential real estate finance 16.7%
Consumer finance 16.7%
C ial real estat
omme;lea real estate 3.3%
inance
Other 8.3%
0% 10% 20% 30% 40% 50% 60%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds (N=5)
» All respondent CDFIs had total assets less than $500 million.
» All respondent CDFIs had total loan funds less than $500 million.

Development Services Provided

Each of the following functions had at least one response:
Business technical assistance

Event organization

Homeownership counseling and technical assistance
Policy research

Credit counseling

Data collection

Real estate technical assistance

Advocacy

VVvVvyVVVYVYVYY
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FLORIDA

Number of respondent CDFls: 13

Total number of surveyed CDFls: 36 ° Tallalgssee
Response rate: 36.1% EL
O
® Respondent CDFI

CDFI Geographic Service Number of ® Nonrespondent CDFI o

Provision in Florida Respondent CDFls >

State-level 5

County-level 7

Census tract-level 1
Source: Survey results from the Federal Reserve
Bank of Richmond’s 2017 Survey of CDFls in the
Southeast.
Types of CDFls

Loan Fund 69.2%
Credit Union 23.1%
CDC 7.7%
0% 10% 20% 30% 40% 50% 60% 70% 80%
Percent of respondent CDFls
Business Lines
Business finance 38.5%
Other 15.4%
Residential real estate finance 15.4%
Consumer finance 11.5%
Commercial real estate finance 11.5%
Intermediary finance 3.8%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds (N=7 for total assets and 6 for total loan funds)
» 71.4 percent of respondent CDFIs had total assets less than $25 million.
» 71.4 percent of respondent CDFIls had total loan funds less than $25 million.

Development Services Provided

Business technical assistance 30.0%
Credit counseling

Homeownership counseling and technical assistance
Real estate technical assistance

Advocacy

5.0%
5.0%

0% 5% 10% 15% 20% 25% 30% 35%
Percent of respondent CDFls

Event organization

Data collection




Number of respondent CDFls: 11
Total number of surveyed CDFIs: 20
Response rate: 55.0%

Atlanta
®
CDFI Geographic Service Provision in Number of
Georgia Respondent CDFls
National 1
State-level 5
County-level 5

Source: Survey results from the Federal Reserve Bank of Richmond’s
2017 Survey of CDFIs in the Southeast.

Types of CDFls

® Respondent CDFI
® Nonrespondent CDFI

Loan Fund 63.6%

Credit Union 18.2%
Bank 18.2%
0% 10% 20% 30% 40% 50% 60% 70%
Percent of respondent CDFls
Business Lines
Residential real estate finance 36.4%
Business finance 31.8%
Commercial real estate finance 18.2%
Consumer finance 9.1%
Intermediary finance 4.5%
0% 5% 10% 15% 20% 25% 30% 35% 40%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds (N=7 for total assets and 6 for total loan funds)
» All respondent CDFIs had total assets less than $500 million.
» All respondent CDFls had total loan funds less than $500 million.

Development Services Provided

Business technical assistance 27.8%
Homeownership counseling and technical...
Credit counseling

Data collection

Real estate technical assistance

Advocacy 5.6%

0% 5% 10% 15% 20% 25% 30%
Percent of respondent CDFls
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KENTUCKY

Number of respondent CDFls: 4
Total number of surveyed CDFls: 12
Response rate: 33.3%

CDFI Geographic Service Number of
Provision in Kentucky Respondent
CDFls
National 1
State-level 1
County-level 2

Source: Survey results from the Federal Reserve
Bank of Richmond’s 2017 Survey of CDFls in the
Southeast.

Types of CDFIs

Each of the following types had at least one response:
» Loan Fund
» Venture Capital Fund

Business Lines

Each of the following types had at least one response:
Business finance
Intermediary finance
Residential real estate finance

Dollar Ranges of Total Assets and Loan Funds (N=2)

» All respondent CDFIs had total assets less than $50 million.
> All respondent CDFIs had total loan funds less than $50 million.

Development Services Provided

Advocacy

Credit counseling

Policy research

Homeownership counseling and technical assistance
Business technical assistance

Real estate technical assistance

Event organization

Data collection

7.7%

7.7%

7.7%

Respondent CDFI
Nonrespondent CDFI

15.4%

15.4%

15.4%

15.4%

15.4%

0%

2%

4% 6% 8% 10% 12%

Percent of respondent CDFls

14%

16%

18%



LOUISIANA

Number of respondent CDFIs: 10
Total number of surveyed CDFls: 63
Response rate: 15.9%

CDFI Geographic Service Provision Number of
in Louisiana Respondent
CDFls

State-level

County-level 5

Census tract-level 1
Note: No national CDFIs headquartered in Louisiana ® Respondent CDFI
are represented in the survey sample. ® Nonrespondent CDFI

Source: Survey results from the Federal Reserve
Bank of Richmond’s 2017 Survey of CDFls in the
Southeast.

Types of CDFls

Credit Union
Loan Fund
Bank

Other 10.0%

0% 10% 20% 30% 40% 50% 60%
Percent of respondent CDFls

50.0%

Business Lines

Residential real estate finance 35.0%
Consumer finance 25.0%
Business finance 20.0%
Commercial real estate finance 15.0%
Other 5.0%

0% 5% 10% 15% 20% 25% 30% 35% 40%
Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds (N=3)
» All respondent CDFls had total assets less than $50 million.
» All respondent CDFIs had total loan funds less than $25 million.

Development Services Provided

28.6%
28.6%

Credit counseling
Homeownership counseling and technical...
Real estate technical assistance

Data collection

7.1%
7.1%

Business technical assistance

Event organization

0% 10% 20% 30%

Percent of respondent CDFls
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MARYLAND

Number of respondent CDFls: 10
Total number of surveyed CDFls: 18
Response rate: 55.6%

CDFI Geographic Service
Provision in Maryland
National

State-level

County-level

Census tract-level

Number of
Respondent CDFls

® Respondent CDFI
® Nonrespondent CDFI

4

1
4
1

Source: Survey results from the Federal Reserve
Bank of Richmond’s 2017 Survey of CDFls in the

Southeast.

Types of CDFls

Loan Fund
Credit Union 10.0%
Bank

10.0%

80.0%

0% 10% 20% 30%

40% 50% 60% 70% 80% 90%

Percent of respondent CDFls

Business Lines

Residential real estate finance
Commercial real estate finance
Business finance

Consumer finance
Intermediary finance

None

Other

30.0%
30.0%

10.0%
10.0%
10.0%
5.0%
5.0%

0%

5% 10% 15% 20% 25% 30% 35%
Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds (N=6)
> 66.7 percent of respondent CDFIs had total assets less than $25 million.
» All respondent CDFIs had total loan funds less than $500 million.

Development Services Provided

Real estate technical assistance 18.8%

Event organization 18.8%
Homeownership counseling and technical... 12.5%
Business technical assistance 12.5%
Advocacy 12.5%
Other 12.5%
Data collection 12.5%

0% 5% 10% 15% 20%

Percent of respondent CDFls



Number of respondent CDFls: 15
Total number of surveyed CDFlIs: 84
Response rate: 17.9%

CDFI Geographic Service Provision in Number of
Mississippi Respondent CDFls
National 1
State-level 3
County-level 6

Census tract-level 4

Note: One Mississippi respondent (6.7 percent) did not respond to this
question.

Source: Survey results from the Federal Reserve Bank of Richmond’s
2017 Survey of CDFIs in the Southeast

® Respondent CDFI
® Nonrespondent CDFI

Types of CDFls

Bank 66.7%
Loan Fund 13.3%
Holding Company 13.3%
Credit Union 6.7%
0% 10% 20% 30% 40% 50% 60% 70%
Percent of respondent CDFls
Business Lines
Residential real estate finance 36.4%
Business finance 22.7%
Commercial real estate finance 22.7%
Consumer finance 18.2%
0% 5% 10% 15% 20% 25% 30% 35% 40%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds (N=9 for total assets and 8 for total loan funds)
» 77.8 percent of respondent CDFIs had total assets greater than $50 million.
» 75.0 percent of respondent CDFIs had total loan funds greater than $50 million.

Development Services Provided

23.5%
23.5%

Business technical assistance
Credit counseling

Homeownership counseling and technical...
Event organization

Advocacy

Real estate technical assistance
2.9%
2.9%

Policy research

Business loans over $25k with no colleteral

0% 5% 10% 15% 20% 25%

Percent of respondent CDFIs
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NORTH CAROLINA

Number of respondent CDFIs: 13
Total number of surveyed CDFls: 21
Response rate: 61.9%

CDFI Geographic Service Number of

Provision in North Respondent
Carolina CDFlIs
State-level 7 ©® Respondent CDFI
Cou nty-level 4 ® Nonrespondent CDFI

Note: Two North Carolina respondents (9.5 percent)
did not respond to this question.

Source: Survey results from the Federal Reserve
Bank of Richmond’s 2017 Survey of CDFls in the
Southeast.

Types of CDFls

Credit Union 46.2%
Loan Fund
Holding Company 7.7%
Bank 7'.7% . . . . . . . .
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
Percent of respondent CDFls
Business Lines
30.4%
Consumer finance 30.4%
13.0%
Commercial real estate finance 13.0%
8.7%
Other ! I4.3% . . . : :
0% 5% 10% 15% 20% 25% 30% 35%
Percent of respondent CDFls
Dollar Ranges of Total Assets and Loan Funds (N=9)
» 77.8 percent of respondent CDFls had total assets less than $500 million.
» 77.8 percent of respondent CDFls had total loan funds less than $500 million.
Development Services Provided
Advocacy 23.3%
Business technical assistance
Credit counseling
Homeownership counseling and technical...
Data collection
Policy research
Event organization
Other 3.3%
Real estate technical assistance 3.3%
0% 5% 10% 15% 20% 25%
Percent of respondent CDFls
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SOUTH CAROLINA

Number of respondent CDFls: 6
Total number of surveyed CDFls: 17
Response rate: 35.3%

in South Carolina Respondent CDFls
State-level

County-level 2

Census tract-level 1

Source: Survey results from the Federal Reserve Bank of Richmond’s
2017 Survey of CDFIs in the Southeast.

Types of CDFls

Each of the following types had at least one response:
» Loan Fund
> Credit Union

Business Lines

Business finance

Consumer finance
Other 10.0%
Residential real estate finance 10.0%
Intermediary finance 10.0%
Commercial real estate finance 10.0%

20.0%

Columbia
@

SC

® Respondent CDFI
® Nonrespondent CDFI

40.0%

0% 5% 10% 15% 20%

25%

30% 35% 40% 45%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds (N=2)

» All respondent CDFIs had total assets less than $50 million.

» All respondent CDFIs had total loan funds less than $25 million.

Development Services Provided

Each of the following functions had at least one response:
» Business technical assistance
» Credit counseling
» Data collection
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TENNESSEE

Number of respondent CDFls: 7
Total number of surveyed CDFls: 22
Response rate: 31.8%

CDFI Geographic Service Number of Nistae
Provision in Tennessee Respondent CDFls ™
State-level 2 . &
County-level 3 S —
Census tract-level 2 ® Nonrespondent CDFI
Source: Survey results from the Federal Reserve
Bank of Richmond’s 2017 Survey of CDFIs in the
Southeast.
Types of CDFls
Each of the following types had at least one response:
» Loan Fund
» Community Development Corporation
» Credit Union
Business Lines
Residential real estate finance 28.6%
Commercial real estate finance 21.4%
Business finance 21.4%
Consumer finance 14.3%
Intermediary finance 7.1%
Other 7.1%
0% 5% 10% 15% 20% 25% 30%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds (N=4)
» All respondent CDFls had total assets less than $25 million.
» All respondent CDFls had total loan funds less than $25 million.

Development Services Provided

Credit counseling 27.3%
Homeownership counseling and technical assistance
Business technical assistance
Advocacy
Other 9.1%
Event organization 9.1%
0% 5:% 10I% 15I% 2(;% 25I% 30I%

Percent of respondent CDFls



VIRGINIA

Number of respondent CDFlIs: 13
Total number of surveyed CDFls: 20
Response rate: 65.0%

CDFI Geographic Service Number of

Provision in Virginia Respondent CDFls -
National 1 Richmond 67
State-level 6 i3
County-level 6 °
® Respondent CDFI
Source: Survey results from the Federal Reserve ® Nonrespondent CDFI
Bank of Richmond’s 2017 Survey of CDFIs in the
Southeast.

Types of CDFls

Credit Union 38.5%
Loan Fund 38.5%
Other
CDC

Holding Company

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
Percent of respondent CDFls
Business Lines

Residential real estate finance 33.3%
Consumer finance 29.2%
Business finance 20.8%
Commercial real estate finance 12.5%
Intermediary finance 4.2%
0% 5% 10% 15% 20% 25% 30% 35%

Percent of respondent CDFls

Dollar Ranges of Total Assets and Loan Funds (N=8)
» 50.0 percent of respondent CDFIs had total assets less than $25 million and 50.0 percent had total
assets greater than S50 million.
> 50.0 percent of respondent CDFIs had total loan funds less than $25 million and 50.0 percent had
total loan funds greater than $50 million.

Development Services Provided

Business technical assistance 18.9%
Credit counseling
Real estate technical assistance
Homeownership counseling and technical...
Event organization
Data collection
Advocacy
Other

Policy research

0% 5% 10% 15% 20%
Percent of respondent CDFls
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WEST VIRGINIA

Number of respondent CDFls: 3
Total number of surveyed CDFIs: 6
Response rate: 50.0%

CDFI Geographic Service Provision in West Number of
Virginia Respondent
CDFls
State-level 1
County-level 1
Note: One West Virginia respondent (16.7 percent) did not respond to ® Respondent CDFI
this question. ® Nonrespondent CDFI

Source: Survey results from the Federal Reserve Bank of Richmond’s
2017 Survey of CDFls in the Southeast.

Types of CDFls

Each of the following types had at least one response:
» Loan Fund
» Community Development Corporation

Business Lines

Each of the following business lines had at least one response:
Business finance
Commercial real estate finance

Dollar Ranges of Total Assets and Loan Funds (N=2)
» All respondent CDFIs had total assets less than $50 million.
» All respondent CDFIs had total loan funds less than $50 million.

Development Services Provided

Each of the following development services had at least one response:
» Business technical assistance
» Real estate technical assistance



