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Regional Surveys of Business Activity 
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Fifth District Service Sector Firms Reported Strong Growth in February 

Fifth District service sector firms saw strong 
growth in February, according to results 
from the latest survey by the Federal 
Reserve Bank of Richmond. Most indicators 
increased, with the revenues index rising 
notably from 20 in January to 27 in 
February. 

Most employment indicators held fairly 
steady from last month, although the index 
for the average work week decreased from 
18 to 14, indicating continued, albeit softer 
growth. Service firms were mostly expecting 
conditions to continue improving in coming 
months, but they anticipate a drop in 
availability of skills. 

Despite increases in all categories of 
expenditures, service sector firms saw a 
drop in the growth rate of prices paid in 
February, while growth of prices received 
continued to accelerate. Looking forward, 
firms expect to see faster growth in both 
prices paid and prices received in coming 
months. 
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Regional Surveys of Business Activity 

Feb-18 Jan-18 Dec-17 Feb-18 Jan-18 Dec-17

Revenues 27 20 25 41 40 41

Demand 26 24 30 41 37 39

Local Business Conditions 31 21 25 43 45 40

Capital Expenditures 18 17 27 28 38 28

Equipment & Software Spending 21 18 21 26 36 23

Services Expenditures 15 10 15 14 18 15

Number of Employees 21 21 13 39 38 36

Wages 28 27 25 42 44 42

Availability of Skills Needed 1 1 -5 -2 4 0

Average Workweek 14 18 13 14 22 18

Prices Paid 1.88 2.22 1.81 2.31 1.86 1.93

Prices Received 1.72 1.55 1.43 2.23 1.92 1.71
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For more information contact  Roisin McCord at  804.697.8702  or  Rich.RegionalSurveyTeam@rich.frb.org
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Employment

Service Sector Indicators

Technical Notes:

Each index equals the percentage of responding f irms reporting increase minus the percentage reporting decrease. 

Data are seasonally adjusted. Results are based on responses from 116 f irms.

Expectations refer to the time period six months out from the survey period.

Price changes are expressed as percent change, annualized.

All f irms surveyed are located w ithin the Fifth Federal Reserve District, w hich includes the District of Columbia, 

Maryland, North Carolina, South Carolina, Virginia, and most of West Virginia.

Starting w ith the February 2018 data release, w e w ill no longer be separating out the retail and non-retail service 

sector indexes and therefore w ill no longer report sector-specif ic variables. In addition, w e w ill be reporting 

additional survey variables. Historical data f iles have been changed accordingly. For questions or access to past 

historical f iles, please contact the Regional Survey Team at Rich.RegionalSurveyTeam.rich.frb.org or 804-697-8702.

 


